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About Us

SERVITIUM MICRO FINANCE PRIVATE LIMITED (CIN - U51909WB1995PTC069463)is an 
NBFC-MFI registered with Register of Companies (ROC), Ministry of Corporate Affairs, 
and Government of India having its Registered & Corporate Office at 24/1, Old Calcut-
ta Road, Chowdhury Para, Rahara, Kolkata - 700118. The date of incorporation is March 
16, 1995. The Company is  also registered with Reserve Bank of India having Registration 
No –B.05.03990 dated 06.05.2022. It is a Non Deposit Taking Non-Banking Financial Institu-
tion under section 45 IA of the Reserve Bank of India Act, 1934. The Authorized Capital 
of the company is Rs. 15.30 Crore and the NOF is Rs. 10.03 Crores.

The company's primary goal is to give financial services to the oppressed class of 
women and other forms of technical help for the growth of their businesses, so empow-
ering them economically and elevating them to a highly respectable position in the 
society. The firm's current operations are limited to micro lending through SHG group 
models in 8 branches in Bihar and 24 branches in West Bengal. This allows the company 
to achieve 75.0 % qualifying asset, which is necessary to get an NBFC - MFI Licence from 
the Reserve Bank of India. 

Servitium aims to reduce poverty by promoting economic empowerment, social em-
powerment of the underprivileged segments of society, particularly for women empow-
erment. Servitium has a technology-driven delivery methodology that guarantees mini-
mal operating costs and cutting-edge goods that best meet the needs of its customers.

Since inception, Servitium has focused on increasing outreach in the poor geographical 
& market segments. Servitium operations have spread across the diverse geographical 
area, ranging from the widely spread rural areas to densely populated semi urban 
areas. Servitium works for alleviation of poverty through economic intervention and 
social empowerment of the unprivileged class of the society, with the special focus on 
women and promotes work empowerment. Servitium is equipped with a technology 
driven delivery model ensuring low cost operations and innovative products which best 
suit the requirement of its client.

Being into the microfinance industry, Servitium operates on the Self-help group (SHG) 
model to provide unsecured loans to its members. This model ensures credit discipline 
through weekly, fortnightly & monthly meetings, mutual support within the group to 
make sure the individual members are diligent in utilizing the loans and are prompt in 
repaying too.
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Corporate Information

Corporate Identification
Number (CIN): 
U51909WB1995PTC069463

Registered Office Address: 
24/1, Old Calcutta Road, Chowdhury
Para, Rahara, Kolkata-700118

Board of Directors:

Statutory Auditor:

1. Mr. Subrata Ghosh: (Managing Director)
2. Mrs. Rita Ghosh: (Director)
3. Mr. Chanchal Majumder (Independent Director)
4. Mr. Partha Sengupta (Independent Director)

K. N. Jain & Company
Chartered Accountants
2/7, Sarat Bose Road, “Vasundhara 
Apartment” 2nd Floor, Kolkata - 700 020.
Email: info@knjainco.com
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Managing Director’s
Address

 I am delighted to connect with you again through the 
Servitium Annual Report for the Financial Year 

2024-25 and sincerely hope that you and your 
loved ones are doing well. I will discuss the key 
developments of last year and how we look 
forward to the new financial year with a com-
prehensive update to all of you. The model of 

providing micro credit to the impoverished has 
helped numerous people move out the clutches of 

t h e loan sharks and has brought back the hapless their 
self-esteem. The primary lesson that Servitium Micro Finance Private Limited, 
(SMPL) has taught me is that the task of a Micro finance Institution begins with 
re-orientation of its perception. Financial inclusion should be its priority.
 
 Practicing this doctrine over the years SMPL has emerged as signifcant 
and sustainable provider of a dependable banking system to the impover-
ished across the state of West Bengal & Bihar continuously bridging the gap 
between the formal banking sector and the un-banked poor. The challenging 
economy and adverse ground-level conditions during the financial year 
2024-25, the Company with the strong support of management team and 
dedicated workforce has achieved a considerable operational and financial 
performance. During the year, the Company disbursed an amount of Rs. 
94.44 Cr. (Own) loan through 23498 (Own) loan accounts. The Company's 
AUM stood firmly at Rs. 103.47 Cr.(Own+BC), a 41.22% increase from the end 
of March 2024, however, through the year, the Company has reached out to 
42280 total (own+bc) clients spread across 2 States and 32 Branches. Our 
Total Revenue, PBT and PAT are at Rs. 20.37 Cr., Rs. 3.61 cr and Rs. 2.44 cr. 
respectively. Our staff member has always been a pillar of strength through-
out the years. The entire team did an outstanding job in this tough time. Cus-
tomer is always our first priority and we remain a committed and socially 
responsible MFI. We express our gratitude to our clients for continuously select-
ing us for their financial needs.
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Managing Director’s
Address
Although, Servitium took a conservative approach to business last year with a 
focus on collections, we ensured that our regular borrowers were provided 
with the credit they needed and deserved. Our field teams deserve recogni-
tion for handling the difficult conditions of the financial stress, elections & local 
restrictions amongst others, in which they had to meet customers and 
manage customer relationships. Our unique 3 pillar quality approach with 
branch Operations & Quality, Internal Audit and Risk Management based on 
the foundation of a strong Credit Underwriting vertical, have kept us in good 
and stady as we navigated through the financial stress, while preparing for 
normalcy.
 With new initiatives and fine-tuned processes, our quality functions will 
always be the steel frame when we scale up and grow. At the end, let me 
express my sincere gratitude to all the members to staff, especially those 
working in the fields for their unstinted devotion to duty without which it would 
not have been possible to withstand the severity of this Financial crisis. In this 
backdrop, I appeal to all the Members of Staff of Servitium Micro Finance, 
including our Board of Directors, Shareholders, Well-Wisher, Advisors, Business 
Partners & Funding agencies to join hand in hand, Shoulder to shoulder, 
forgetting about personal interests and work unitedly to move ahead in the 
days to come with the belied that “We shall overcome someday, Oh, deep in 
my heart, I do believe”.

MANAGING DIRECTOR

SERVITIUM MICRO FINANCE PRIVATE LIMITED
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Mission & Vision

Mission
OUR MISSION IS TO CREATE OPPORTUNITIES FOR THE 
DISTRESSED, DISADVANTAGE AND DEPRIVED SEG-
MENTS OF THE SOCIETY WITH A PRIME FOCUS ON 
POOR WOMEN SO THAT THEY CAN ATTAIN SOCIO- 
ECONOMIC EMPOWERMENT AND SUBSTANTIAL 
SOCIAL AND ECONOMIC DEVELOPMENT. 

Vision
WITH A VISION OF A JUST, ENLIGHTEN, HEALTHY AND 
DEMOCRATIC INDIA FREE FROM THE EVILS OF 
GENDER DISCRIMINATION, ILLITERACY, SECURED 
HUNGER, POVERTY AND EXPLOITATION WHERE MEN 
AND WOMEN MOVE FORWARD TO ACHIEVE HIGH-
EST LEVELS OF HUMANITY AND SOLIDARITY.
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Core Values

Cost Effective

Responsibility

Efficency

Affection

Transparency

Integration

Excellence

Administration costs and credit costs 
are the next pillar in ascertaining earn-
ings quality. An NBFC's cost efficiency 
and strong risk management practic-
es generally translate into lower oper-
ating expenses and credit costs. Servi-
tium reduced credit and adminis 
tration costs to confidently navigate 
through economic and interest cycles 
without impairing the earnings quality.

Servitium's responsibility is to be 
reliable, but also creative, have 
self-confidence and be ready to take 
challenges. That each employee 
takes their responsibility means show-
ing personal leadership.

We are committed to being open, 
honest, and forthright in all we do. 
The resulting trust ensures a level of 
efficiency, effectiveness, productivi-
ty, and service critical to achieving 
our mission. We acknowledge that 
we must carry out our duties with 
authentication, fairness, straight- 
forwarded and transparency in 
order to honour all who are entrust-
ing us to serve them every day. 

It is important for our fiscal responsibili-
ty, but it must be placed within the 
framework of serving our customers in 
a way that keeps them satisfied long 
term.We embrace continuous 
improvement to establish a perfor-
mance driven culture that identifies 
and eliminates waste to deliver value 
to our customers through improved 
products and services.

Thinking & working together across 
functional groups, hierarchies, 
businesses and geographies can 
succeed only with a high degree of 
Transparency. No amount of lever-
aging diverse competencies no 
promotes organisational unity and a 
vibrant culture can succeed unless 
our action and finances are transpar-
ent.

Value
Servitium recognizes its shareholders 
to be an important stakeholder 
whose interests it strives to protect, 
and to whom it seeks to deliver 
value by focusing on sustainability, 
profitability and growth of the 
business.

We listen to and respect our custom-
ers and each other so we can act 
with insight, understanding and com-
passion.

We will perform our duties with distinc-
tion and to the best of our ability. We 
will strive to improve our abilities to be 
innovative and set a standard for 
others.
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Board of Directors

Mr. Subrata Ghosh
Managing Director

Mr. Subrata Ghosh an M. Com (MBA – Finance) from 
Calcutta University. He brings with him an enriched 
experience of Micro Finance Industry for over 20 years. 
He has a clear vision about the organization in the 
dynamic Micro Finance Industry and has detailed 
knowledge in finance, fund raising, ground level oper-
ations and other allied activities. His leadership quali-
ties and communication skills has taken him to the posi-
tion of Director of the company and also a member of 
the Audit committee of the Company. He has 
enriched his knowledge by attending different 
programs and seminars on this field organized by differ-
ent leading institutions. Being the Director of the Com-
pany he looks after the Finance, Administration and 
Audit of the Company.

Mrs. Rita Ghosh
Director

She is associated with a registered society as Coordi-
nator for last 09 years. The organization is engaged in 
poverty eradication through financial inclusion and 
also helping in livelihood promotion activities. The prin-
cipal areas of activities are in West Bengal. The target 
populations are hailed from the financially weaker sec-
tions of the society. 
Acting as Director of Servitium Micro Finance Private 
Limited since last 3 years.
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Board of Directors

Mr. Chanchal Majumder
Independent Director
Retired as Senior most General Manager of UCO Bank 
(Public sector Bank) and Head of the Credit Monitoring 
Department along with Head of Stressed Assets Manage-
ment Vertical having more than 5 and half years' experi-
ence as GM handling all sorts of borrowal accounts 
under stressed. Experience as a Zonal Manager (as DGM) 
of Mumbai, the largest zone of UCO bank in India. Experi-
enced leading as a Branch Head (as AGM/ DGM) Mid 
Corporate/Flagship Corporate branch, D N Road 
Mumbai followed by Flagship Corporate Branch, Nari-
man Point, Mumbai for almost 4 and half years manag-
ing both mid and large corporate borrowal accounts of 
almost of leading corporate entities in India. Acting as 
director of Servitium Micro Finance Pvt. Ltd. for the last 04 
years, the captioned small ticket lending for last 2 year. 
He is highly proficient in critical functional disciplines like 
risk analysis, contingency - management, corpus - build-
ing strategies etc.

Mr. Partha Sengupta
Independent Director
Joined in UCO Bank as Agricultural Field Officer (Scale I) 
as on  02/07/1984. Retired on 31/01/2019 as General 
Manager (Scale VII). In 34 years and 6 months of working 
as a banker, he has worked in different capacities like 
Assistant Manager, Branch Head, Officer in Lead Bank 
Office, Executive Assistant in Executive Director’s Office, 
SME Hub In-charge,  Zonal Manager in 4 zones (Agartala, 
Bhubaneswar, Salt Lake and Kolkata Zone).  As Field Offi-
cer he got the opportunity to work in rural areas, han-
dled  Rural Credit, particularly Crop financing and other 
Govt. Programmes  for upliftment of rural masses.He has 
worked in credit department in Zonal Office wherein got 
the opportunity to handle big advances.His career 
progressed with the passage of time with satisfactory 
discharge of his duties in different capacities and Bank 
has promoted  him from time to time and finally as Gen-
eral Manager (Recovery) he retired from Head Office.
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Management Team

Mr. Subrata Ghosh
Managing Director
He is handling the crucial task of human resource planning and 
capacity building. He is facilitating the workers to construe the funda-
mental intuitional policy and in encrypting the standardized opera-
tional intricacies. To be precise he has adopted the role of a pivotal 
fulcrum around which the entire operational activities are continually 
revolving in a methodical, systematic and disciplined pattern.

Mr. Biswajit Sarkar
Operational Manager

12 years in Proshika as B.M. & D.M. also 07 years in SEBA as Divisional
Manager. He is looking after the Branches, monitoring daily function 
of branches to protect the fraud and misappropriation of Kinds. He 
has attended the training program of RMK.

Mr. Debendra Modak
 Zonal Manager

17 Years' experience in Micro Finance Sector (Sahara Uttarayan &
Uttrayan Financial Services Pvt. Ltd.) 4 years' experience in Business
Correspondence with Yes Bank & IDBI Bank Limited. Now he is looking 
after zonal operation.  

Mr. Pijush Saha
HR Head

He is responsible for the smooth and profitable operation of the
department, supervision and providing consultation to management 
on strategic staffing plans, compensation, benefits, training and
development and other related activities of the organization.
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Management Team

Mr. Jayanta Samanta
MIS Head
A Bachelor degree holder in Commerce, has been attached with 
SEBA since 2007. He is knowledgeable for MIS & Accounts and prepar-
ing various accounts reports like ratio analysis, fund Management, 
Balance Sheet etc. Now he is looking after entair MIS Department. 
Also he has attended in various training and conference conducted 
by Sa-dhan, AMFI, FI's etc.

Mr. Sandipta Sinha Roy
Finance Head
12 years' experience in Process Control Instrumentation sector 
engaged in Office Management, Forex, Central Excise, And Sales tax 
etc. 03 years in SEBA at HR Department handled with staff recruit-
ment, PF, ESIC etc. Now he is looking after entair Finance Department. 
He has attended in various training and conference conducted by 
Sa-dhan, AMFI, Banks/FI's etc.

Mr. Chinmoy Kumar Mondal
Accounts Head

Mr. Mondal is a qualified Financial & Management Accountant and 
is the head of accounts department. He has over 21 years of experi-
ence in accounts, audit, system and operations. He is responsible for 
finalization of Accounts and managing different accounting aspects   
across the organization.  He also helps management in strategic plan-
ning and execution.

Mr. Trelash Roy
Loan Hub Head 

A Graduate in Arts having experience of work in banks like UCO, 
Allahabad Bank. He is handling the Loan HUB (Loan processing 
department). He is managing the department very smoothly and 
consistently.
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Our Cultural Fabric

People & Culture
Our commitment to empowering 
our team is at the heart of our cul-
ture. By promoting collaboration, 
respect, and personal growth, we 
strive to create an environment 
where everyone can succeed. Our 
goal is to continue supporting and 
uplifting each other, so as to 
achieve success together.

In the upcoming year, we aim to 
revamp recruitment processes, 
implement comprehensive wellness 
programs, and advance diversity 
and inclusion efforts. We will also 
improve performance manage-
ment systems and expand employ-
ee development opportunities to 
foster growth and career progres-
sion.

Head, Human Resource

During last year, we excelled in 
talent acquisition but faced chal-
lenges with retention. Recognizing 
the need for improved strategies, 
we will focus on enhancing our 
retention practices to build a more 
stable and commited workforce in 
the comming years.
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Our Cultural Fabric

New HO Opening @ Khardah Sa-Dhan Meet @ Kolkata

Ganesh Chaturthi Celebration @ Servitium Head Office

Women’s Day Celebration @ Servitium Office
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Our Cultural Fabric

Health Camp @ Servitium Head Office

RBI DEA Programs organized with Sa-Dhan

Annual Day Celebration @ Kolkata



Organogram

Board

Managing
Director

Accounts
& Tresury

Audit

DM

RM

BM

CO

Group

Operation
Head

Loan HubMIS & ITFinanceHR & Admin

Divisional Manager (DM) 3-4 Regions

5-6 Branches

3-5 Credit Officers

Regional Manager (RM)

Branch Manager (BM)

Designation Responsibilites
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KEY Highlights

Total Branches

Districts

Capital Adequacy
Ratio (CRAR)

Gross NPA Debt Equity
Ratio

Customer Strength

Disbursment 2024-25

Net worthAUM: 103.47 Cr.
Own: 60.73 Cr.

BC: 42.74 Cr.

32

10

 Own - 24286
 BC - 17994

19.90 Cr.

Net Profit

2.44 Cr.

3.01

34.03%

1.56%
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 (Own+BC) - 42280

 Own - 94.44 Cr.
 BC - 69.01 Cr.

 (Own+BC) - 163.45 Cr.



Financial Inclusion
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UNITY Bank
(BC Partnership)

SBI
Partnership

SIDBI
Partnership

Empowering women with 
JLG Loans upto 60K at 
Competitive Rates

SKOCH AWARD
Servitum received SKOCH 
AWARD “SILVER” for Finan-
cial Inclusion & Loan Pro-
vider in 2024-25

SBI grants 13 Cr. term loan 
last year for Income gen-
erating Loan.

SIDBI grants term loan & 
OCPS equity last year for 
enhancing our potential.

Perfios Software
Tied up with Perfios Soft-
ware Solutions Pvt. Ltd. for 
KYC & Bank verification for 
new loan application.

Customer centricity remains a corner-
stone of Servtitium’s strategic ap-
proach. Servitium has diversified its loan 
offerings to meet the varied needs of 
our customers, particularly those in vul-
nerable sections of society. We strive to 
design products and services that posi-
tively impact the lives and livelihoods of 
our customers.

Our loan products are tailored to ensure financial inclusion and sustainability for both 
Servitium and our borrowers. Our current loan offerings, ranging from ₹30,000 to 
₹60,000, as unsecured loans with tenures spanning 12-24 months. We are having Agri-
culture & Agri-allied loans & MSME loans as income generating loan & Sanitation loan 
as Non-income generating loan with SHG model.

Our focus is on launching competi-
tive products aligned with market 
needs and refining them based on 
feedback. We're expanding our 
consumer product range alongside 
loans and moving IL branches to 
virtual credit for loans under ₹1 lakh 
by year-end.

Financial Inclusion
Initiatives

Technology
Advancements

Implementing geo-tagging at 
key stages to facilitate 
efficient customer outreach 
and collection efforts.

Tied up with State Bank of 
India(SBI) for collection with 
Dynamic QR Code for each 
of the borrowers.

Geo tagging with FINNCUB
inbuild software

Collection with Dynamic
QR Code
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Achivement
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Particularly among low-income households 
in rural and semi-urban areas with a diverse 
product mix and a strong focus on responsi-
ble lending, Servitium has achieved signifi-
cant milestones in the past year.
 Servitium Micro Finance Private Limit-
ed has diversified its product offerings to 
cater to the varied financial needs of its cus-
tomers. The total assets under management 
(AUM) stands at ₹ 103.47 Cr. as on Mar-2025 
which reflecting our comprehensive 
approach to addressing the financial 
requirements of rural and semi-urban house-
holds. 

     Servitium has constistently demonstrated stable growth & achived 
100 Cr. landmark in 2024-25

     BBB - (Triple B- Stable) from Acuite Rating & Research Limited 

     M1 Grading & C2 COCA by Infomerics 

BBB - |Stable| has assigned by Acuite Rating & Research 
Limited to Servitium Micro Finance Private Limited (SMFPL), 
which reflecting our stable financial position and prudent risk 
management practices.

SMFPL has received an overall grade of “C2’’ for excellent 
performance on Code of Conduct dimensions (COCA) and 
an “M1” grade in MFI Grading, the highest in an 8-grade 
scale, indicating strong operational and financial manage-
ment.

     Equity Investment by SIDBI 
SMFPL got equity investment as OCPS (Optional Convertible 
Preference Share) of Rs. 2 Cr. by Small Industries Develop-
ment Bank of India (SIDBI) in this FY 2024-25.
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     Highest Exposure Sanctioned by SBI & Union Bank 

     SKOCH AWARD 

SMFPL got highest term loan exposure sanctioned 13 Cr. from 
SBI & 10 Cr. from Union Bank in this financial year 2024-25, 
which shows transparency & prudent risk managment prac-
tices.

Servitum Micro Finance Private Limited  received SKOCH AWARD “SILVER” for 
Financial Inclusion & Loan Provider & JOB Generative Growth in 2024-25.  

Achivement

SKOCH Award

Mr. Subrata Ghosh at SKOCH Summit

SKOCH Summit

SKOCH Summit



BC Operation
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Total Branches : 07

BC Collaboration with UNITY Bank
Servitium Micro Finance Private Limited collaborate with UNITY Bank as BC 
Partner in Uttar Dinajpur region, servicing over 17000 clients across 7 branches 
with an outstanding portfolio over 42 Crores.     

BC Portfolio : 42.74 Cr.

BC Customer Strength : 17994

Disbursment in 2024-25 : 69.01 Cr.



 Our Operational Area

Saharsa, 1%Madhepura, 4%

Araria, 2%

Katihar, 28%

Murshidabad, 1%

Maldah, 8%
Jalpaiguri, 5%

 Uttar Dinajpur, 28%

24 Parganas (N), 17%

Darjeeling, 7%
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Loan Processing System

House Verification Phone Call Verification

KYC Verification Loan Approved

KYC Collection Loan Disbursement

Application Submitted Credit Score Checking

Application submitted
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Audit & Risk Managment
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Our Lenders
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Lender Status

UNION BANK OF INDIA (15.92 Cr.) STATE BANK OF INDIA (7.40 Cr.)
SIDBI (5.00 Cr.) BLACKSOIL CAPITAL PVT LTD (4.88 Cr.)
FRIENDS OF WWB (3.90 Cr.) UC INCLUSIVE CREDIT PVT LTD (3.21 Cr.)
AROHAN FINANCIAL SERVICES LTD (2.34 Cr.) WEST BENGAL GRAMIN BANK (2.23 Cr.)
JEEVAN UTTHAN FINANCIAL SERVICES PVT LTD (1.63 Cr.) BANDHAN BANK LTD (1.50 Cr.)
USHA FINANCIAL SERVICES PVT (1.20 Cr.) ROCKLAND FINSTOCK LIMITED (1.11 Cr.)
KIYANSH FINANCE PVT LTD (0.89 Cr.) ELECTRONICA FINANCE LTD (0.86 Cr.)
HINDON MERCANTILE LIMITED (0.85 Cr.) RAR FINCARE LIMITED (0.84 Cr.)
IBL FINANCE LTD (0.83 Cr.) PROFECTUS CAPITAL PVT LTD (0.78 Cr.)
REAL TOUCH FINANCE LTD (0.64 Cr.) WESTERN CAPITAL ADVISORS PVT LTD (0.62 Cr.)
GROW MONEY CAPITAL  (ECLEAR LEASING & FINANCE) PVT. (0.59 Cr.) SHRIRAM FINANCE LIMITED (0.54 Cr.)
BIJNOR LEASING LIMITED (0.43 Cr.) CHOLAMANDALAM INVESTMENT AND FINANCIAL CO. LTD. (0.42 Cr.)
NABSAMRUDDHI FINANCE LIMITED (0.42 Cr.) FIN STARS CAPITAL LIMITED (0.35 Cr.)

31
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59.38 Cr.



Legal Framework
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Key Features of our 
Software
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Loan
Sanc�on,
Cancel,
Pending

with Proper
Reason



Key Features of our 
Software
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Success Story

Madhabi Ghosh
North 24 parganas
West Bengal

Jhuma Bag
North 24 parganas
West Bengal

How Madhabi became a 
succussful Milk Vendor

Madhabi Ghosh as like the village woman in 
Naihati North 24 Parganas lives with her husband 
and two little children. She got married at an early 
age. It was very difficult task for her husband to fulfil 
daily need of the family properly. Madhabi decid-
ed to help her husband. She took 1st Loan of Rs. 
10000/- from Servitium and purchases the cow and 
started working as Milk Vendor.

Now, she is in list of our regular customers. The 
Financial help provided by MFI enabled her to 
become successful business person. For few last 

year’s Madhabi has been scaling up gradually her business with the 
help of loans taken from MFI subsequently. Now her loan is 35000/-. Now she is living in her well 
developed house with proper bathroom. She thanked Servitium for giving financial assistance 
to her in need.

How Jhuma admit her 
children in good school
Jhuma Bag of Sewli slum under North 24 Parganas 
district, West Bengal, aged 37 started tailoring unit 
in her own house to help her husband Mr. Filip Bag 
who own a small medicine shop in the remote 
areas of that slum where sunrays hardly pierced 
through. Mr. Filip Bag is struggling to maintain his six 
member family as he cannot compete with the big 
medicine shop. Jhuma had a dream to admit their 
children in good schools.

Servitium came forward with credit input to trans-
late her dream .She, become member of Sewli 

centre, had taken the loan of Rs. 10000 in 2018 from Servitium, Naihati branch with the hope 
to start tailoring unit in her house. She started her tailoring unit for readymade garments in her 
own house. Following the growing demands for readymade garments she had taken Rs. 
30,000 from Servitium. Monthly Rs.4000 Rs.5000 per month income permitted her to admit their 
children in the reputed schools. She has become a role model for the other women in her 
slum.
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CSR Activities

Awareness of Sanitation
Our objective is to improve quality of life by 
providing increased access to safe sanitation 
integrated with financial inclusion, health care 
and leading to a better quality of life for all. Our 
approach to sanitation is unique and sustain-
able. We follow an integrated approach where 
initially demand is generated through 
behavioural change followed by facilitating 
the access to finance and establishing the 
required supply chain. For sustainability the 
involvement of community and individual 
household is encouraged. In line with the 

program’s objectives to achieve total sanitation, micro credit and financial schemes are 
targeted to be combined with life and health micro insurance packages to provide 
incentives to households to channel their existing income for investing in sanitation. Our 
focussed areas are Sanitation, Health & Hygiene, and Sanitation Supply Chain with focus 
on innovative and sustainable solutions for the communities.

E Clinic & Health Camp
Telemedicine along with E-Clinic – 24 X 7 Doctor 
Consultations through both hotline & mobile 
application. E-Clinic – Small kiosks equipped 
with a Tablet/laptop for a video consultation 
with doctor as well as medical equipment for a 
basic body check-ups with some free medi-
cine. Team of In-house Doctors including spe-
cialized doctors (Medicine, Surgery, Gynaecol-
ogists, etc) Conducting quarterly health camp 
for our customers with some free medicine facil-
ity.
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CSR Activities
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Capacity Building for Women

WASH Training @ Branch office
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Audit Report
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Memorable Moments
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Servitium
Micro Finance Private Limited

Registered & Correspondence Office:
24/1, Old Calcutta Road, Chowdhury Para, Rahara, Kolkata - 700118
: 033 2568 1845        :servitium.mfi@servitium.in        :www.servitium.in


