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SMFPL | About us

Servitium Micro Finance Private Limited (SMFPL) is a socially responsible
Non-Banking Financial Company - Micro Finance Institution (NBFC-MFI)
committed to fostering financial inclusion and empowering underserved
communities across West Bengal and Bihar. Headquartered in Rahara, West
Bengal, the Company continues to strengthen its presence and outreach
with a network of 46 branches, serving thousands of low-income house-
holds through responsible and customer-centric financial services.

As of March 31, 2026, SMFPL has an Authorized Capital of 2156.30 Crore and a
Paid-up Capital of 21069 Crore, reflecting the Company's strong capital
foundation and commitment to sustainable growth. A significant 78% of the
Company's portfolio comprises Qualifying Assets, demonstrating its contin-
ued focus on catering to the financial needs of economically weaker sec-
tions in accordance with the objectives of the microfinance sector.

At SMFPL, we believe that access to finance is a powerful tool for social and
economic transformation. OQur primary focus is on women borrowers,
whom we recognize as key drivers of family welfare and community devel-
opment. By providing collateral-free microloans to women entrepreneurs,
self~employed individuals, and members of Self Help Groups (SHGs), we
enable them to establish or expand income-generating activities such as
small businesses, livestock rearing, agriculture-related enterprises, tailoring,
handicrafts, retail trade, and other livelihood initiatives.

The impact of our services extends beyond financial assistance. Through
improved access to credit, women are able to generate sustainable
income, enhance household resilience, support their children's education,
improve healthcare outcomes, and contribute meaningfully to their com-
munities. Financial independence strengthens their decision-making power
within the family and promotes gender equality, leading to long-term sociall
development.

SMFPL is committed to responsible lending practices, ethical customer en-
gagement, and transpadrent operations. Alongside financial services, the
Company actively promotes financial literacy, awareness on health and
sanitation, and other community development initiatives that contribute to
the overall well-being of our clients and their families.

Our journey is guided by the vision of creating lasting socio-economic
impact through inclusive finance. By empowering women and underserved
communities with access to timely and affordable credit, SMFPL continues
to build stronger families, vibrant local economies, and a more inclusive
society.
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SMFPL | Key Highlights
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SMFPL | Corporate Information

Corporate
Information

Registered Office Address:
24/1, Old Calcutta Road, Chowdhury
Para, Rahara, Kolkata-700118

Board of Directors:

1. Mr. Subrata Ghosh: (Managing Director)

2. Mrs. Rita Ghosh: (Director)

3. Mr. Chanchal Majumder (Independent Director)

4. Mr. Partha Sengupta (Independent Director)

5. Mr. Pramod Kumar Vijayvargiya (Nominee Director SIDBI)

Statutory Auditor:

RAY & RAY

Chartered Accountants

Webel Bhawan, Ground Floor,

Block - EP & GP, Sector V, Salt Lake, Kolkata - 700 091
Tel.: +91-33-4064 8107 / 8108 / 8109

E-mail : raynray@raynray.net
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SMFPL | Managing Director’s Address

Managing
Direcclor's
Address

Dear Stakeholders,

It gives me immense pleasure to
present the Annual Report of Ser-
vitium Micro Finance Private Lim-
ited (SI\/IFPL). The financial year
has been a period of continued
growth, resilience, and transfor-
mation for our organization. De-
spite operating in a dynamic
economic  environment, we
remained committed to our mis-
sion of providing responsible
financial services to under-
served communities and foster-

ing sustainable livelihood oppor-  Mr. Subrata Ghosh
tunities. Managing Director

At SMFPL, our focus continues to

be on financial inclusion, client-centric service delivery, and operational excel-
lence. Through our expanding branch network, dedicated workforce, and adop-
tion of technology-driven processes, we have strengthened our ability to reach
rural and semi-urban households with timely and affordable financial solutions.
Our efforts have contributed not only to economic empowerment but also to
improving the overall quality of life of our clients and their families.

During the year, we enhanced our digital capabilities and strengthened our risk
management, governance, and compliance frameworks. These initiatives have
enabled us to improve efficiency, promote transparency, and ensure long-term
sustainability. We also continued to emphasize staff development, customer
protection, and responsible lending practices, which remain the cornerstone of
our operations.
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SMFPL | Managing Director’s Address

Beyond financial services, SMFPL remained deeply committed to social
responsibility. Through various CSR initiatives including health awareness
programs, financial literacy campaigns, women empowerment activities,
educational support, and environmental sustainability efforts, we have
worked towards creating a positive and lasting impact in the communities
we serve.

The achievements of the year would not have been possible without the
trust of our customers, the guidance of our Board of Directors, the support of
our lenders, investors, business partners, and the dedication of our employ-
ees. | extend my sincere gratitude to all stakeholders for their continued
confidence and support.

As we continue our growth journey, we remain focused on strengthening our
institutional capabilities and expanding our outreach in a responsible
manner. The microfinance sector plays a vital role in promoting inclusive
economic development, and SMFPL is committed to supporting entrepre-
neurial aspirations, enhancing household resilience, and creating opportu-
nities for sustainable income generation. Through prudent financial man-
agement and customer-centric innovations, we aim to deepen our impact
while maintaining the highest standards of governance and accountability.

The year ahead presents both opportunities and challenges. However, with
a strong foundation, committed leadership, and the collective efforts of our
dedicated employees, we are confident in our ability to achieve our strate-
gic objectives. We will continue to invest in technology, human resources,
and process improvements to deliver enhanced value to our customers
and stakeholders. Together, we shall advance our mission of empowering
communities, fostering financial inclusion, and contributing to the nation’s
socio-economic development.

Looking ahead, we remain optimistic about the opportunities before us. Our
commitment is to strengthen financial inclusion, leverage innovation, main-
tain prudent growth, and create sustainable value for all stakeholders while
staying true to our vision of empowering communities through accessible
financial services.

Together, we will continue our journey towards building a stronger, more
inclusive, and prosperous future.

With warm regards,

[Managing Director]
Servitium Micro Finance Private Limited (SMFPL)
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SMFPL | Promoter’'s Address

Promoters
Address

Mr. Ranjib Kumar Ghosh is the
Founder, Promoter Shareholder,
and the largest shareholder of
Servitium Micro Finance Private
Limited (SMFPL), holding 31.99%
of the Company's equity share
capital. A visionary social entre-
preneur, he founded SEBA
RAHARA, a registered society, in
2006 with the objective of pro-
moting financial inclusion and
creating sustainable livelihood
opportunities for economically
weaker sections of society.
i~ Under his leadership, microfi-
nance operations were initiated in 2006, focusing primarily on empowering
women through access to financial services.

Driven by his long-term vision of establishing a regulated and sustainable
financial institution, the promoter group acquired the NBFC Sunflag Mer-
chants Private Limited during FY 2015-16. Subsequently, the Company applied
for conversion into an NBFC-MFI in 2020. After fulfilling all regulatory require-
ments, the Reserve Bank of India granted the NBFC-MFI license to Servitium
Micro Finance Private Limited in May 2022, marking a significant milestone in
the Company's growth journey.

Mr. Ghosh has played a pivotal role in shaping the strategic direction, gover-
nance framework, and expansion of SMFPL. His dedication to financial inclu-
sion, responsible lending, and social development has been instrumental in
transforming the organization from a small community-based initiative into
a regulated microfinance institution serving thousands of underserved
households.

Mr. Ghosh has remained committed to promoting financial inclusion and
sustainable community development through responsible financial ser-
vices. Under his leadership, SMFPL has strengthened its governance frame-
work and expanded its outreach while maintaining a strong focus on wom-
en’s empowerment and social impact.
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Mission |

Our mission is to create opportunities for the distressed, Disadvan-
tage and deprived segments of the society with a prime focus on
poor women so that they can attain socioeconomic empowerment
and substantial social and economic development.
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SMFPL | Mission & Vission

Vission

With a vission of a just, enlighten, healthy and demovratic india free
from the evils of gender dicrimination, illiteracy, secured hunger,
pverty and expolitation where men and women move forward to
achieve highest levels of humanity and solidarity.
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SMFPL | Core Values

CaLe.

Cost Effective:

Administration costs and credit costs are the next pillar in ascertain-
ing earnings quality. An NBFC's cost efficiency and strong risk man-
agement practices generally translate into lower operating expenses
and credit costs. Servitium reduced credit and adminis tration costs
to confidently navigate through economic and interest cycles with-
out impairing the earnings quality.

Responsibility:

Servitium's responsibility is to be reliable, but also creative, have
self-confidence and be ready to take challenges. That each employ-
ee takes their responsibility means showing personal leadership.

Efficency:

It is important for our fiscal responsibility, but it must be placed within
the framework of serving our customers in a way that keeps them
satisfied long term.We embrace continuous improvement to estalb-
lish a performance driven culture that identifies and eliminates waste
to deliver value to our customers through improved products and
services.

Affection:

We listen to and respect our customers and each other so we can act
with insight, understanding and compassion.
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SMFPL | Core Values

Transparency:

Thinking & working together across func-
tional groups, hierarchies, businesses
and geographies can succeed only with
a high degree of Transparency. No
amount of leveraging diverse compe-
tencies no promotes organisational
unity and a vibrant culture can succeed
unless our action and finances are
transparent.

Value:

Servitium recognizes its shareholders to
be an important stokeholder whose
interests it strives to protect, and to
whom it seeks to deliver value by focus-
ing on sustainability, profitability and
growth of the business.

Integration:

We are committed to being open,
honest, and forthright in all we do. The
resulting trust ensures a level of efficien-
cy, effectiveness, productivity, and ser-
vice critical to achieving our mission. We
acknowledge that we must carry out our
duties with authentication, fairness,
straight- forwarded and transparency in
order to honour all who are entrusting us
to serve them every day.

Excellence:

We will perform our duties with distinc-
tion and to the best of our ability. We will
strive to improve our abilities to be inno-
vative and set a standard for others.
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SOArd of
‘ectors

Mr. Subrata Ghosh

Managing Director

Mr. Subrata Ghosh is the |
Managing Director of Servi-
tium Micro Finance Private !
Limited (SMFPL) and has |
nearly 18 years of rich expe- 1
rience in the microfinance ;
and financial  inclusion
sector. He holds a Master of Commerce (I\/I.Com.)
degree along with an MBA in Finance and has
been associated with the organization since
June 2015.

Mr. Ghosh played a crucial role in transforming
the microfinance activities of SEBA Rahara into
an RBl-regulated NBFC-MFI, laying a strong foun-
dation for the institution's sustainable growth
and regulatory compliance. Under his leadership,
SMFPL has expanded its operations, strength-
ened governance practices, and enhanced its
outreach among underserved communities.

As Managing Director, he oversees strategic
planning, operations, human resource develop-
ment, administration, and fund mobilization. He
has been instrumental in building strong relo-
tionships with banks, financial institutions, and
other stakeholders, ensuring financial stability
and operational efficiency. His focus on portfolio
quality, responsible lending, and customer-cen-
tric service has contributed significantly to the
organization's consistent performance.

Deeply committed to the cause of financial
inclusion, Mr. Ghosh believes in empowering eco-
nomically weaker sections, particularly women,
through access to sustainable financial services
and livelihood opportunities. His visionary leader-
ship, ethical approach, and dedication to social
development continue to guide SMFPL towards
achieving its mission of creating lasting
socio-economic impact while  maintaining
sustainable business growth. He is widely recog-
nized for his hands-on management style and
strategic vision, which have helped position
SMFPL as a trusted and growing microfinance
institution.

SMFPL | Board of Director’s Profile

Profile

Mrs. Rita Ghosh

Director

Mrs. Rita Ghosh is a Direc-
tor of Servitium Micro ;
Finance Private Limited, an
RBI-registered ~ NBFC-MFI
engaged in  providing :
financial services to eco- i
nomically weaker sections, particularly women.
She is a graduate with significant grassroots
experience in community development and
microfinance operations.

Mrs. Ghosh has been closely associated with
SEBA Rahara, a registered society working in pov-
erty alleviation and livelihood promotion in West
Bengal, where she served as a Coordinator for
around nine years. This long-standing involve-
ment has enabled her to develop strong exper-
tise in field-level programme implementation,
beneficiary engagement, and promotion of
Self-Help Group (SHG)-based financial inclusion
initiatives.

As a Director of Servitium Micro Finance Private
Limited for the past few years, she contributes to
the overall governance and strategic direction of
the Company. Her role includes participation in
Board-level decisions, monitoring operational
activities, and ensuring that lending practices
remain responsible and aligned with the organi-
zation’s mission of socio-economic empower-
ment.

She is also actively involved in key governance
committees such as the Finance, Operations,
and Risk Management Committees, where she
contributes to financial planning, operational
monitoring, risk identification, and strengthening
of internal control systems.

Mrs. Rita Ghosh’s key strength lies in her strong
grassroots connectivity, practical understanding
of the needs of low-income borrowers, and com-
Mmitment to women’s empowerment. Her contri-
bution plays an important role in expanding
financial inclusion and promoting sustainable
development among underserved communities.
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Mr. Chanchal
Majumder
Independent Director

Mr. Chanchal Majumder .
serves as an Independent !
Director of Servitium Micro
Finance Private Limited, i
bringing extensive experi- ;
ence in banking, credit
management, risk assessment, and financial
oversight. A graduate by qualification, he had a
distinguished career in the public sector banking
sector and retired as a Senior General Manager
of UCO Bank.

U |

During his banking career, Mr. Majumder held
several key leadership positions, including head-
ing the Credit Monitoring Department and the
Stressed Assets Management Vertical. He also
served as Zonal Manager (Deputy General Man-
ager) in Mumbai and led flagship corporate
branches managing high-value corporate
accounts. His expertise spans credit appraisal,
portfolio monitoring, risk management, recovery
of stressed assets, and strategic banking opera-
tions.

As an Independent Director, he provides valuable
guidance on governance, risk management,
regulatory compliance, and financial discipline.
His vast banking experience and strategic
insights contribute significantly to the Board's
decision-making process and support the Com-
pany's commitment to sustainable growth, oper-
ational excellence, and responsible financial
inclusion.

Mr. Partha Sengupta

Independent Director

Mr.  Partha  Sengupta
serves as an Independent
Director of Servitium Micro
Finance Private Limited,
bringing over three
decades of rich experi-
ence in banking, credit
management, recovery operations, and rural
finance. He holds a Master’s degree in Agriculture
and has built a distinguished career in the public
sector banking sector with expertise in both
operational and strategic roles.

Ry |

Mr. Sengupta retired as General Manager
(Recovery) of UCO Bank, where he was responsi-
ble for overseeing recovery

SMFPL | Board of Director’s Profile

management and handling key assignments
across multiple banking functions. During his
long tenure, he served in various capacities,
including Branch Head, Officer in Lead Bank
Office, Executive Assistant to the Executive Direc-
tor, SME Hub In-charge, and Zonal Manager
across different zones. These diverse assign-
ments provided him with extensive exposure to
credit administration, customer relationship
management, rural banking, and business
development.

As an Independent Director, Mr. Sengupta
provides valuable guidance in strengthening
corporate governance, credit discipline, risk
management, and operational efficiency. His
vast banking experience and strategic insights
support the Company's efforts to achieve
sustainable growth while maintaining strong
financial and governance standards. He contin-
ues to contribute significantly to the Board's
deliberations and the Company's mission of
promoting responsible financial inclusion and
socio-economic development.

Mr. Pramod Kumar
Vijayvargiya

Nominee Director

e i m ey

Mr. Pramod Kumar Vijay-
vargiya serves as the Nom-
inee Director of SIDBI (Smoll
Industries Development
Baink of India) on the Board
of Servitium Micro Finance
Private Limited. As a senior official of SIDBI, he
contributes to strengthening the Company's
governance, financial discipline, and strategic
direction.

Ry |

Mr. Vijayvargiya is currently posted as General
Manager, Kolkata Regional Office of SIDBI, over-
seeing the states of West Bengal, Odisha, and
Chhattisgarh. He holds a Bachelor of Engineering
(BE) in Computer Technology from NIT Bhopadl
and brings around 30 years of experience in
development banking and finance.

During his distinguished career with SIDBI, he has
headed the Ahmedabad and Jaipur Branches
and the Hyderabad Regional Office. He has
worked across various functions, including Credit
Operations, Information Technology, and policy
formulation.

As a Nominee Director, his extensive experience
and professional insights support the Company's
efforts towards sustainable growth and sound
governance.
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SMFPL | Management Team

Vianagement

Team

Mr. Subrata Ghosh

Managing Director

. Subrata Ghosh is the Man-

I aging Director and
co-founder of Servitium
i Micro Finance Private

. Limited, an RBI-registered
 NBFC-MFI head office in
Kolkata. With over two
decades of experience, he transitioned from a
Management Trainee at Bandhan-Konnagar to
leading his own institution, focusing on poverty
alleviation and women’s empowerment. He
previously served for 17 years as the Secretary of
the NGO Seba Rahara, where he laid the ground-
work for the formal financial services Servitium
provides today across West Bengal. Under his
leadership, Servitium has grown its portfolio
significantly while earning industry accolades,
including a SKOCH Award nomination. His
approach balances grassroots social impact
with modern operational efficiency, making him
a prominent voice in the Eastern India microfi-
nance sector.

Ry |

U

Mr. Biswaijit Sarkar
Operational Manager

Mr. Biswaijit Sarkar serves
as the Operations Manag-
er of Servitium Micro
Finance Private Limited
(SMFPL). He brings over 25
years of extensive experi-
ence in  microfinance
operations, including 12 years with Proshika as
Branch Manager and District Manager, and 13
years with SEBA Rahara as Divisional Manager.
Associated with SMFPL for the last 6 years, he
oversees day-to-day branch operations,
strengthens internal controls, and ensures the
prevention of fraud and misappropriation of
funds. His vast field experience and leadership
play a vital role in maintaining operational disci-
pline, portfolio quality, and regulatory compli-
ance adcross the organization. Known for his
strong leadership, mentoring abilities, and
result-oriented approach, he effectively guides
branch teams to achieve organizational goals
while upholding the highest standards of integ-
rity and customer service.

Mr. Debendra Modok

Zonal Manager

. Mr. Debendra Modok serves
1 as the Zonal Manager of
Servitium  Micro Finance
. Private Limited (SMFPL). He
- brings over 21 years of
. experience in the financial
inclusion sector, including
17 years in microfinance with Sahara Uttarayan
and Uttrayan Financial Services Pvt. Ltd, along
with 4 years of experience in Business Corre-
spondent operations with Yes Bank and IDBI Bank
Limited. He is currently responsible for managing
zonal operations, ensuring business growth, port-
folio quality, operational efficiency, and compli-
ance across branches within his jurisdiction.

Known for his strong leadership, strategic plan-
ning, and team-building capabilities, he effec-
tively guides field teams to achieve organization-
al objectives while maintaining high standards of
customer service, risk management, and opera-
tional discipline.

‘- — -~ Mr. Pijush Saha
r" 3 HR Head

Mr. Pijlush Saha serves as
the HR Head of Servitium
Micro Finance Private Limit-
ed (SMFPL). He is responsi-
ble for developing and
implementing HR strate-
gies, managing talent
acquisition, employee engagement, compensar-
tion and benefits, training and development, and
overall workforce planning. Through his leader-
ship, he supports the Company's growth by
fostering a productive work environment and
ensuring effective human resource manage-
ment. He also provides strategic guidance to
management on staffing and organizational
development initiatives. His efforts contribute to
building o skilled, motivated, and perfor-
mance-driven workforce aligned with the Com-
pany's mission and long-term objectives. He
plays a key role in nurturing a culture of profes-
sionalism, accountability, and continuous learn-
ing across the organization.

Ry |
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Mr. Jayanta
Samanta

: MIS Head
© Mr.  Jayanta  Samanta
I serves as the MIS Head of
i Servitium Micro Finance
L private Limited (SMFPL) and
has been associated with the Com-
pany since 2017. He is responsible for overseeing
the Management Information Systems (MIS) and
Accounts functions, ensuring the accuracy,
integrity, and timely availability of operational
and financial information across the organizo-
tion. With his strong understanding of data man-
agement, financial reporting, and process moni-
toring, he plays a vital role in supporting
informed decision-making and operational
efficiency. Mr. Samanta has actively participated
in various training programs, seminars, and con-
ferences organized by Sa-Dhan, AMFI, financial
institutions, and other industry bodies. His con-
tinuous pursuit of professional development and
commitment to excellence have significantly
contributed to strengthening SMFPL's systems,
controls, and sustainable growth.

Mr. Chinmoy Kumar
Mondal

Accounts Head

Mondal is the Accounts
Head of Servitium Micro
Finance Pvt. Ltd. (SMFPL). A
qualified  Financial and
Management Accountant,
he possesses over 21 years of extensive experi-
ence in accounting, audit, systems, and opera-
tional management. He leads the Accounts
Department and is responsible for the finaliza-
tion of accounts, financial reporting, statutory
compliance, and the effective management of
accounting functions across the organization.
His strong expertise in financial controls and
process management contributes significantly
to maintaining the accuracy and integrity of the
Company's financial records. Beyond his core
accounting responsibilities, Mr. Mondal plays an
important role in supporting senior manage-
ment with strategic planning, decision-making,
and execution initiatives, thereby contributing to
the sustainable growth and operational
efficiency of SMFPL.

M Chinmoy  Kumar

SMFPL | Management Team

Mr. Sandipta Sinha
Roy

: Finance Head

. Mr. Sandipta Sinha Roy is
i the Finance Head of Servi-

tium Micro Finance Pvt. Ltd.
. (SMFPL) and brings rich
professional experience
across finance, administra-
tion, and human resource management. He
worked for over 12 years in the Process Control
Instrumentation sector, handling office manage-
ment, foreign exchange transactions, Central
Excise, sales tax, and related administrative func-
tions. He also served for 3 years with SEBA in the
Human Resources Department, where he man-
aged staff recruitment, PF, ESIC, and employee
welfare activities. At SMFPL, he is responsible for
overseeing the entire Finance Department and
ensuring effective financial management and
compliance. He has actively participated in vari-
ous training programs, seminars, and confer-
ences organized by Sa-Dhan, AMFI, banks, and
financial institutions, enhancing his expertise in
the microfinance sector.

1
1
1
I
1
1
1
1
1
I
1
1
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Mr. Trelash Roy
Loan Hub Head

. Mr. Trelash Roy is the Loan
I Hub Head of Servitium
! Micro _Finance Pvt Ltd.
i (SMFPL). A graduate in Arts,
. he brings valuable experi-
» ence from the banking
sector, having worked with
reputed institutions such as UCO Bank and
Allohabad Bank. At SMFPL, he leads the Loan Hub
and is responsible for overseeing the loan
processing function, ensuring timely, accurate,
and efficient handling of credit proposals. With
his strong understanding of banking operations
and credit processes, he has been instrumental
in mMaintaining high standards of operational
efficiency and service quality within the depart-
ment. Mr. Roy manages the Loan Hub with dedi-
cation, professionalism, and consistency, con-
tributing significantly to the smooth functioning
of lending operations and supporting the Com-
pany's objective of providing quality financial
services to its clients. His leadership and commit-
ment to process excellence have strengthened
the department's efficiency and helped ensure
prompt service delivery to borrowers.

Uy |
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SMFPL | Our Cultural Fabric

Annual Employee Meet at SMFPL

Servitium Micro Finance Pvt. Ltd. (SMFPL)

successfully organized its  Annual
! Employee Meet, bringing together
i employees and senior management
: personnel on a common platform to
. celebrate achievements, share experi-
E ences, and strengthen organizational
; unity. The event provided an opportuni-
.ty to review the company's progress,
1 discuss future goals, and recognize the
1 dedication and contributions  of
i employees across various functions.
i Through interactive sessions, motiva-
=== === tjonal addresses, and  team-building
activities, the gathering fostered collaboration, mutual learning, and a shared commitment
towards excellence. The Annual Meet also served as a valuable forum for leadership to engage
with employees, reinforce the organization’s vision and values, and inspire the workforce to con-
tribute towards SMFPL's continued growth and success. The enthusiastic participation of staff
members made the event memorable and further strengthened the culture of teamwork, trans-
parency, and professional development within the organization.

AUMA

Bijoya Sammilani: As part of its com-
mitment to fostering a positive and
inclusive workplace culture, Servitium
Micro Finance Private Limited (SMFPL)
organized a vibrant Bijoya Sammilani at
its Head Office following the Durga Puja
festivities. The event provided an
opportunity for employees to come
together beyond their daily work
responsibilities, strengthening interper-
sonal relationships and promoting a
sense of unity and belonging. Through
cultural interactions, festive greetings,
and shared celebrations, the gathering
helped reinforce SMFPL's people-centric
values, encouraging teamwork, mutual respect, and employee engagement. Such initiatives
play an important role in nurturing a collaborative work environment and enhancing organizo-
tional culture while celebrating the rich traditions and heritage of the community.
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SMFPL | Our Cultural Fabric
31st Annual General Meeting

The 3lst Annual General Meeting (AGM)
of Servitium Micro Finance Private
Limited (SMFPL) was duly convened at
the Company’s Head Office, Kolkata, in
compliance with the applicable provi-
sions of the Companies Act, 2013. The
shareholders considered and adopted
the audited financial statements and
approved the resolutions placed
before the meeting. The Board
presented a comprehensive review of
the Company’s operational perfor-
mance, financial position, governance == 77 7T Tt T Tt T T mT T mm s s e e e
framework, and strategic priorities for future growth. The AGM facilitated meaningful interaction
between the management and shareholders, enabling constructive discussions on the Com-
pany’s achievements, challenges, and future roadmap. The meeting reaffirmed SMFPL's unwav-
ering commitment to sound corporate governance, regulatory compliance, transparency,
sustainable growth, and the advancement of financial inclusion for underserved communities.

Rakhi Utsav: SMFPL proudly organized |
Rakhi Utsav at its Head Office to cele- |
brate the cherished bond of care, trust,
and mutual respect that strengthens !
relationships  within  our workplace i
family. The event brought together |
employees in a joyful and festive !
atmosphere, fostering unity, harmony, !
and a sense of belonging among !
team members. Through the tradition- i
al tying of rakhi and cultural interac- :
tions, colleagues reaffirmed their com-
mitment to supporting and respecting :
one another. The celebration reflected ; = ;
SMFPL's people-centric culture and its == -7 777777 T mT e ommm i mm e mm o e o
belief in nurturing a positive, inclusive, and collaborative work environment where every individ-
ual is valued and respected.

The occasion also provided an opportunity for employees to strengthen interpersonal relation-
ships beyond their professional roles, promoting a spirit of teamwork and camaraderie. The
enthusiastic participation of staff members made the celebration memorable and reaffirmed
SMFPL's commitment to maintaining a workplace built on mutual respect, togetherness, and
shared values.
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SMFPL | Our Cultural Fabric

International Women’s Day: In cele-

HAPPY : bration of International Women's Day
1|.I|.|'ﬂHFr'-"5‘.‘1 ., . 2025 Servitum Micro Finance Private
T Limited (SMFPL) proudly honored the
strength, resilience, and achievements
of women who play a vital role in shap-
ing families, communities, and the
nation. The event brought together our
women employees, clients, and stake-
holders in a spirit of appreciation and
empowerment. Through interactive
sessions, motivational discussions, and
recognition of outstanding contribu-
tions, SMFPL reaffirmed its commitment
to women's socio-economic develop-
ment and financial inclusion. As an organization dedicated to empowering women through
access to financial services, we believe that investing in women creates stronger families,
sustainable livelihoods, and a more equitable society. The celebration reflected our continued
mission of fostering confidence, independence, and opportunities for women at every level. We
also encouraged women to pursue leadership roles and entrepreneurial aspirations, reinforcing
our vision of inclusive growth and long-term empowerment for all.

Health Check-Up Programme:

As part of its commitment to employ-
ee welfare and holistic well-being,
Servitium Micro Finance Private Limited
(SMFPL) organized a comprehensive
Health Check-Up Programme at its
Head Office. The initiative included a
range of diagnostic blood tests and
basic health assessments designed to
promote preventive healthcare and
encourage employees to monitor their
health proactively. Conducted by
qualified healthcare professionals, the
programme enabled employees to -
gain valuable insights into their health =7 =7 77 77 rmmrmm s mm e mm e mm e mm s mm o oo e
status and seek timely medical advice where required. The initiative was widely appreciated by
employees and underscored SMFPL's commitment to fostering a healthy, safe, and productive
workplace. Through such wellness initiatives, the Company continues to prioritize employee
health, enhance awareness of preventive care, and support the overall physical well-being of
its workforce. The programme also reinforced the importance of early detection and timely
intervention in maintaining long-term health and improving overall quality of life.
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SMFPL | Our Cultural Fabric

Foundation Day Celebration:
Servitium Micro Finance Private Limited
(SMFPL) proudly celebrated its Founda-
tion Day with great enthusiasm and a
sense of gratitude, marking another
year of dedication towards financial
inclusion and women’s empowerment.
The occasion brought together
employees from various departments
to reflect on the organization’s journey,
achievements, and continued com-
mitment to serving underserved com-
munities. The celebration recognized
the valuable contributions of employ-
ees, whose dedication and teamwork
have played a vital role in the growth and success of the institution. Through inspirational mes-
sages, employee interactions, and team-building activities, the event reinforced the core
values of integrity, service excellence, and social responsibility. Foundation Day served as a
reminder of SMFPL's mission to create sustainable livelihoods and empower women through
accessible financial services while continuing its journey towards inclusive and responsible
growth.

Rangoli Utsav: As part of its commit-
ment to fostering an engaging and
inclusive workplace culture, SMFPL
organized a vibrant Rangoli Utsav
during Diwali at its Head Office. The
event witnessed enthusiastic partici-
pation from the women employees,
who displayed their creativity and
artistic talents through beautifully
crafted rangoli designs.

The celebration brought together staff
members in a festive atmosphere,
encouraging teamwork, camaraderie,
and employee engagement.

By recognizing and celebrating the diverse talents of its workforce, SMFPL continues to strength-
en a positive and collaborative work environment. The event also added color and joy to the
workplace, reinforcing the organization’s belief in celebrating cultural traditions while nurturing
a strong sense of belonging among employees.
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SMFPL | Organogram

Organogram

Managing
Director

. Accounts Operation

Designation

Responsibilites

Divisional Manager (DM) 3-4 Regions

Regional Manager (RM)

5-6 Branches

Branch Manager (BM)

3-5 Credit Officers
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SMFPL | Our Operational Area

Our Opecrational
Areo

Darjeeling

Araria

Alipurduar

Cooch Behar

Jalpaiguri
North Dinajpur
Madhepura Malda
South Dinajpur Katihar

North 24 Parganas

Servitium Micro Finance Private Limited (SMFPL) operates across key districts of West Bengal and
Bihar, serving underserved and financially excluded communities. The Company's operational pres-
ence spans Araria, Katihar, and Madhepura in Bihar, and North 24 Parganas, Alipurduar, Cooch Behar,
Darjeeling, Dakshin Dinajpur, Uttar Dinajpur, Jalpaiguri, and Malda in West Bengal. Through its bbranch
network, SMFPL provides need-based microfinance services to low-income households, particularly
women entrepreneurs, promoting financial inclusion, livelihood enhancement, and socio-economic
development in rural and semi-urban areas.

The Company remains committed to fostering sustainable livelihoods through responsible lending,
financial literacy, and customer-centric services. By maintaining a strong local presence and deep
community engagement, SMFPL continues to support economic empowerment and inclusive
growth across its operational areas. Its focused approach enables it to address the diverse financial
needs of rural communities while strengthening household resilience and income-generating activ-
ities. Through continuous expansion of outreach and service quality, SMFPL strives to create
long-term social and economic value for its clients and stakeholders. The Company also leverages
technology-driven processes and robust operational practices to ensure efficient service delivery
and enhanced customer experience across its operational geography.
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Lenders and Financial Partners

Servitium Micro Finance Private Limited (SMFPL) is privileged to be
supported by a diverse group of reputed banks, financial institu-
tions, NBFCs, and development finance organizations. The confi-
dence reposed by these institutions reflects the Company's
strong governance practices, prudent financial management,
and commitment to responsible microfinance.

Our lending partners include major institutions such as State
Bank of Indial (SBI), Union Bank of India, West Bengal Gramin Bank,
Bandhan Bank, SIDBI, UC Inclusive Credit, Arohan Financial
Services, FWWB, Shriram Finance, Usha Financial Services, City
Express Finance, Midland Microfin, Blacksoil Capital, Rockland
Fincorp, Kiyansh Finance, Real Touch Finance, RAR Fincare, Bijnor
Leasing, Sabrimala Fintech, Ricavi Finance, Jeevan Utthan Finan-
cial Services, SVCL, and other valued partners.



enders
Status

SMFPL has developed a diversified funding structure through partnerships with leading banks,
financial institutions, NBFCs, and impact-focused lenders. With outstanding borrowings of
approximately 277.74 crore, the Company is supported by reputed institutions including State
Bank of India, Union Bank of India, West Bengal Gramin Bank, Bandhan Bank, SIDBI, UC Inclusive
Credit, and FWWB.

This diversified lender base reduces concentration risk, ensures consistent access to capital,
and strengthens financial stability. The continued support of these institutions reflects confi-
dence in SMFPL's governance standards, regulatory compliance, and responsible lending prac-
tices. Through strong lender relationships and prudent financial management, SMFPL remains
committed to advancing financial inclusion and creating sustainable socio-economic impact
across its operational areas. The Company continues to maintain a healthy borrowing mix,
enabling operational flexibility and supporting its long-term growth strategy. This robust fund-
ing support empowers SMFPL to expand outreach, strengthen customer service, and enhance
its contribution to inclusive and sustainable development.
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Legal
-rOMework

RBI Registration Certificate

Servitium Micro Finance Private Limited (SMFPL) is a Reserve Bank of India
(RBI) registered Non-Banking Financial Company - Micro Finance Institu-
tion (NBFC—MFI). The Certificate of Registration issued by the RBI reflects the
Company's adherence to the regulatory framework governing the microf-
inance sector and its commitment to responsible financial services.

The RBI registration serves as a testament to SMFPL's strong governance
standards, transparent business practices, sound risk management
framework, and customer-centric approach. Operating under the super-
vision of the country's apex banking regulator strengthens stakeholder
confidence and reinforces the Company's credibility among borrowers,
lenders, investors, and development partners. As an RBFregulated
NBFC-MFI, SMFPL remains committed to promoting financial inclusion by providing accessible and
affordable financial services to underserved households, particularly women entrepreneurs and
low-income communities. The registration underscores the Company's dedication to maintaining
regulatory compliance, operational excellence, and sustainable growth while contributing to the
socio-economic development of the communities it serves.

Legal Entity Identifier (LEI)

Servitium Micro Finance Private Limited (SI\/IFPL) maintains an active Legal
Entity Identifier (LEI), reflecting its commitment to transparency, regulatory
compliance, and strong corporate governance. The LEI facilitates accu-
rate identification in financial transactions and enhances the confidence
of lenders, investors, and other stakeholders.

By maintaining a valid LEl registration, SMFPL aligns itself with globally
recognized standards of financial reporting and risk management. The LEI
also supports seamless interactions with financial institutions and regula-
tory authorities, reinforcing the Company's credibility and operational
integrity. It strengthens transparency across financial markets and
promotes trust among stakeholders. The registration further demonstrates
SMFPL's commitment to responsible business practices, sustainable growth, and adherence to
evolving regulatory requirements.

The LEl serves as an important marker of SMFPL's institutional strength, accountability, and commit-
ment to maintaining the highest standards of governance and compliance.
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Sa-Dhan Membership

Servitium Micro Finance Private Limited (SMFPL) is proud to be a member

of Sa-Dhan, India’'s premier association of Impact Finance Institutions, i e
since May 2022. This membership reflects SMFPL's commitment to e i

ol Nyl U Pt Pl e TR

responsible microfinance practices, financial inclusion, and custom-
er-centric service delivery. Through its association with Sa-Dhan, SMFPL
actively aligns with industry best practices, strengthens institutional gov-
ernance, and contributes to the sustainable growth of the microfinance
sector while empowering underserved communities across its operational areas. The membership
further reinforces SMFPL's dedication to transparency, ethical lending, and creating lasting social
impact among low-income households.

TransUnion CIBIL Membership

Servitium Micro Finance Private Limited (SMFPL) has been a member of
TransUnion CIBIL since November 2017, reflecting its commitment to
responsible lending, credit discipline, and financial transparency.
Through its active association with India’'s leading credit information
company, SMFPL strengthens its credit assessment processes, promotes
responsible borrowing practices, and contributes to the development of
a healthy and sustainable credit ecosystem. This membership enables
the Company to make informed lending decisions while safeguarding the interests of both
borrowers and stakeholders. The association also reinforces SMFPL's commitment to regulatory
compliance, portfolio quality, and prudent risk management practices. By leveraging credit bureau
data, SMFPL enhances its due diligence processes and ensures adherence to regulatory require-
ments and industry best practices. Regular reporting and information sharing through TransUnion
CIBIL further promote transparency, strengthen portfolio monitoring, and support the Company's
objective of fostering a responsible and inclusive credit environment.

Experian Membership

Servitium Micro Finance Private Limited (SMFPL) is proud to be a member
of Experian Credit Information Company of India Private Limited, one of
India’s leading credit bureaus. This membership reflects the Company's
commitment to responsible lending, robust credit appraisal, and
prudent risk management practices. Through access to reliable credit
information, SMFPL strengthens its borrower assessment process,
promotes credit discipline, and enhances the quality of its loan portfolio.
The association supports informed lending decisions, reduces credit risks, and helps ensure com-
pliance with applicable regulatory guidelines. Furthermore, regular credit data reporting to Experi-
an promotes transparency, strengthens customer credit history management, and contributes to
the development of a sustainable and inclusive financial ecosystem.

The membership also enables SMFPL to effectively monitor credit exposure, prevent over-indebt-
edness among borrowers, and uphold responsible finance principles. By integrating bureau
insights into its lending operations, SMFPL strengthens portfolio resilience, enhances stakeholder
confidence, and aligns its practices with evolving regulatory and industry standards.
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Equifax Membership

Servitium Micro Finance Private Limited (SMFPL) is aregistered member of
Equifax Credit Information Services Pvt. Ltd, with Membership No. EiiFax

019FP06166. The membership certificate was issued in October 2017 in e i
Mumbai, formally recognizing SMFPL as a registered member of Equifax. B S g ™.
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This membership represents an important institutional credential for
SMFPL and reflects the Company’s association with an established credit
information service provider. As a microfinance institution committed to responsible and disci-
plined lending practices, SMFPL considers credit information an important component of its overall
credit assessment and lending framework. The association complements the Company’s broader
focus on maintaining sound credit processes, transparency, responsible financing, and prudent
portfolio management.

SMFPL continues to strengthen its operational and credit management framework while serving
financially underserved communities through accessible financial services. The Equifax member-
ship certificate forms part of the Company’s institutional credentials and demonstrates its contin-
ued participation in the formal credit information ecosystem. It further supports SMFPL's commit-
ment to strengthening credit discipline, maintaining responsible lending practices, and building a
transparent and sustainable microfinance business with an emphasis on financial inclusion and
sound institutional governance.

CRIF High Mark Membership

Servitium Micro Finance Private Limited (SMFPL), formerly known as Sun-
flag Merchants Private Limited, is a registered member of CRIF High Mark
Credit Information Services Pvt. Ltd, formerly known as High Mark Credit
Information Services Pvt. Ltd. The Company holds Membership No.
NBFO001575 and has been recognized as a valued memlber since 2017. As
per the membership certificate, the current membership is due for
renewal in October 2026.

SMFPL’s association with CRIF High Mark forms an important part of its institutional credit informa-
tion framework. For a microfinance institution, maintaining such membership complements the
Company’s focus on a structured and responsible approach to credit operations. The membership
certificate also serves as an important institutional credential, demonstrating SMFPL's longstand-
ing association with a recognized credit information service provider.

Over the years, SMFPL has remained committed to strengthening its credit processes and main-
taining responsible lending practices while extending financial services to underserved communi-
ties. The continued association with CRIF High Mark supports the Company’s broader objective of
maintaining disciplined credit practices, transparency, and a sustainable approach to microfi-
nance operations.
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SUCCESS
Story

N How Soniya became a Successful
business women

Soniya Devi, a resident of Katihar district, Bihar,
runs a small woolen products manufacturing
business with the help of a machine installed at
her unit. Although she had the skills and market
demand, limited capital restricted her ability to
expand production.

To strengthen her business, she availed a loan
of 245,000 from Servitium Micro Finance Private
Limited (SMFPL). The loan helped her purchase
additional raw materials and improve her
production capacity. With increased output,
she was able to serve more customers and

enhance her monthly earnings.

Today, Soniya Devi's business is growing steadily, contributing to her family's financial well-being.
She is grateful to SMFPL for providing timely financial support that helped her turn her entrepre-
neurial aspirations into reality and move toward a more secure future.

How Fultara became a Successful
shopkeeper

Fultara Bibi, a resident of Chandapur in Malda
district, is a hardworking entrepreneur who
runs a small grocery shop to support her family.
Although her shop was well-known in the local-
ity, limited capital prevented her from main-
taining adequate stock and expanding her
business.

With the support of a loan of 40,000 from
Servitium Micro Finance Pvt. Ltd. (SMFPL), Fultara
Bibi was able to purchase additional grocery
items and increase the variety of products
available in her shop. This enabled her to meet
customers' daily needs more effectively and attract more buyers from the surrounding area.

As a result, her sales and income improved significantly, providing greater financial stability for
her family. The increased earnings have helped her manage household expenses, support her
children’s education, and build savings for the future.



CSK Activities

Financial Literacy Programme

As part of its Corporate Social Responsibility
(CSR) initiatives, Servitium Micro Finance
i Private Limited (SMFPL) organized a Financial
i Literacy Programme for its borrowers to
: promote financial awareness and responsible
' financial management. The programme edu-
i cated participants on the importance of
i savings, household budgeting, prudent borrow-
I ing, timely loan repayment, and financial plan-
1 ning. Borrowers were also guided on using
i formal banking services, digital payment meth-
: ods, and protecting themselves from financial
+ fraud.

mmrmmimmemssmmiesiesiesiosiomiesie-.omeo-e--e =0 The jnitiotive aimed to empower  women
borrowers with the knowledge and confidence to make informed financial decisions, strengthen
their small businesses, and improve their family's economic well-being. Through interactive
discussions and practical examples, participants gained valuable insights into managing income
and expenses effectively.

SMFPL believes that financial inclusion goes beyond providing credit and includes building finan-
cial capability among communities. Such programmes reflect the Company's commitment to
creating sustainable social impact and supporting the long-term economic empowerment of
underserved households.

Health Camp Initiative

As part of its commitment to the well-being of
its borrowers and their families, Servitium Micro
Finance Pvt. Ltd. (SMFPL) has organized several
health camps across its operational areas over
the years. These camps were conducted to
promote health awareness and provide basic
healthcare services to underserved communi-
ties.

During the camps, borrowers and their family
members were provided with free health
check-ups by qualified medical professionals.
Basic health parameters such as blood pres-
sure, blood sugar, weight, and general health
conditions were examined. Medicines were
distributed free of cost based on doctors' prescriptions, ensuring that beneficiaries received timely
medical support without financial burden.

Through these initiatives, SMFPL has sought to improve access to healthcare, encourage preven-
tive medical care, and enhance the overall quality of life of its borrowers. The health camps reflect
the Company's continued focus on social development and community welfare beyond financiall
services.
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SC Operations

Servitium Micro Finance Private Limited (SMFPL) has established a strong and mutually ben-
eficial partnership with Unity Bank in advancing financial inclusion amongst low-income
households and underserved communities. Through a network of 16 branches, SMFPL currently
serves 10,186 active borrowers with an outstanding portfolio of €22.72 Crore. During the last
financial year, the Company disbursed loans amounting to 224.00 Crore to 4,714 borrowers,
demonstrating sustained credit demand and the effectiveness of its customer outreach
initiatives.

SMFPL's experienced field force, robust operational framework, and technology-enabled
processes have enabled efficient credit delivery, close portfolio monitoring, and disciplined
collection practices. The Company follows responsible lending principles and maintains
strong internal controls to ensure sustainable growth and portfolio quality.

Over the years, SMFPL has built deep relation-
ships with its borrowers, particularly women
entrepreneurs engaged in income-generat-
ing activities. Access to timely and affordable \\/
credit has helped improve household
incomes, strengthen micro-enterprises, and
enhance financial resilience among borrow- {5 BC Portfolio :
ers. The Company continues to focus on 2979 Cr

customer-centric service delivery, financial gﬂﬂﬂ
literacy, and ethical business practices.

The partnership with Unity Bank has played a

significant role in expanding outreach and BC CUStomer

creating measurable social impact. SMFPL Strength - 10186
=

Total
Branches - 16

D

values this association and remains commit-
ted to further strengthening the partnership
through responsible growth, operational
excellence, and continued support to finan-
cially excluded families across its areas of
operation.

Disbursment in
202526 - 24 Cr.

Annual Report | 2025-26 | Page | 34



RAY & RAY

CHARTERED ACCOUNTANTS

Wabal Bhavan, Ground Flogr,

Black - EP & GF, Sechor v,

Sal Laka, Kokata - 700 0841

Tal. ; «B1-33-4064 8107 / B108 F 81040
E-mail : raynrayiliraynray. nat

INDEPENDENT AUDITOR'S REPORT

To
The Membears af
Servitium Micro Finance Private Limited

Reporl on the Audit of Financial Statements
Opinion

We have auditad the accompanying Finangial Statements of Servitium Micro Finance
Private Limited {“the Company®), which compries the Balance Sheet a5 &t March 1, 20286,
the Statement of Profit and Loss and the Statement of Cash Flows for the year ended on thal
date and & summary of the significant accounting palicies and other explanatary information
{hereinafter referred to as the “Financial Stataments”)

In our opinion and to the best of ow informaticn and accerding 1o the explanations given to
us, the aforesaid Financial Statements give the information required by the Companies Act
2013, ('the Act} in the manner so reguired and gve a true and fair view in confarmity with the
Indian Accounting Standards prascribed under section 133 of the Act read with the relevand
fules, as amended and othar accountng prnciples generally accepied in India. of the state
of affairs of the Company as at March 31, 2026 and its profit and its cash flows for the year
endad on that dale

Basis for Opinion

Yie conducled our audit of the financial stalements in accordance with the Standards an
Auditing (SAs) specified under Section 14310} of the Companies Act, 2013, Our
respongibililies under thoss standards are further descnbed in tha Auditor's Responsibilities
far the Audit of the Financial Statemants section of our report Ve are independant of the
Lompany In accordance with the Code of Ethics issusd by the Institite of Charlered
Accountants of India (JCAL together with 1he ethical requirements that are relevant to our
audil of the financia! staternents under the provisions of the Adt and the rules there under,
and we have fullilied our other ethical responsibllitbes in accordance with these requiremants
and the Code of Ethica. We bellave that the audit avidence we have obtained 18 sufficient
and appropriate 1o provide a basis for our qualified audit opinion on the financial statements

a

.'rn.-Hl :
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[E-masl | ray nrayhisErey nray.ne
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RAY & RAY

CHARTERED ACTTHINTANTS

Emphasiz of Matter
We draw attenfion to the notes to the financlal stalements regarding:

(} The Company has paid ex-gratia’bonus based on the internal policy and not as per the
Paymant of Bonug Act. 1985, (Please reler note 2,16 of the financial statements)

i} Emplayee gratuity benefit is actuarily measured by the LIC of India and disclosed in the
financial statements as per the raquirements of the refevant Accounting Standard. For
the currant financial year, gratuity digciosure in the fmancial statements has been made
on the basis of an unsigned siatement received from LIC of India that does mot
specifically siate the fact of such Actuanal measurement. Management has informed that
they are regularly following up with the LIC of India for obtaining the signed copy of the
Actuarnial statemant. Any varafion in disclosura with the final signad Actuanal statemant
from LIC of India, that can have an effec! in these financial stalements, is presantly not
kncwn, The scheme = fully funded and as per the unsigned statsment received from LIC
of India, the fair value of the planned assets sufficiently covers the gratwty obligation of
the Company.

iy Disglosure requirements of emploves gratuity benefts as per the relevant accounting
gtandard has besn made in the current year financial statements with appropriate
adjustments to reflect the corresponding previous year disclosure.

iv) Bank Balance confirnations in respact of the following Bank Accounts were not cbtamed
and the closing balances as per the bank statemants as provided to us by the
management has been considered in these financial statements

« WBGE (BGVE - Karandight) Afc Mo 5286050000521
+ WHGE (BGVE - Kushida) A/C. MNa, 5322050000459
= WBGE (BGVE - Taryal) C/A No. 5483050000046

s Brarch UPI Account No. A/c-00001

= STATE BANK OF INDIA A/C 43538271049

Cwur opinion i not modifiad in raspect of the above matters
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RAY & RAY

CHARTERED ADDDINTANTS

Information Other than the Financial Staternents and Auditor's Report therean

The Company's management and Board of Directors are responsible for the preparation of
the other information. The other information comprises the information included in the
Compary's annual report, but doss net inciusa the Financial Statements and our auditor's
report thersan

Our opinion on the Financial Statements dees not cover the other information and we do not
express any form of assurance conciuson thereon

In connectan with our awdii of the Financial Statements. our responsibility is to read ihe other
information and. In doing so. consider whether euch other Informafion is materially
inconsistert with the Financial Statements or our knowledge obtaned during the course of
our audit or ctherwise appears 10 be materially misstated

If. basad on the wark we have perfarmed, we conclude that there is a material misstatement
of this ather information: we are required to report that fact. Ve have nothing 1o report inthis
matier.

Management's Responsibility for the Financial statements

The Campany's management and Board of Directors are responsible for the matters stated
in section 134(5) of the Act with respect to the preparation of these Financial Stalements that
give 3 true and far view of the financial positice, financel performance and cash flows of the
Company in sccordance with the azcounting principles generally accepted in india including
the Accounting Siandards prescribed under section 133 of the Act, read with relevant rules
issued there under

This respansibility also includes mainterance of adequate accounting records in accordance
wilh the provisions of the Act for safeguarding the asssts of the Company and for preventing
and detecting frauds and other sregularities. sedection and application of appropnate
accounting policses: making judgments and estimates thal are reascnable and prudent, and
design, implemeantation and maintenancs of adequate internal fnancial controls, that were
operating effectively for ensuring the accuracy and completeness of the accourting records,
relevant 1o the preparation and presentation of the Financial Statements that give a true and
fair vigw @and are frea frem material missiatement, whether due to fraud or error.
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In prepanng the Financial Statements, management s responsible for assessing the
Company ¢ ability to continue as a going concem, disclosing, as appiicable, matters related
te going concem and using the going concem basis of accounting uniess management aither
Intends to liguidata the Company or 10 ceass cperations, or has no realistic atternative but to
sa =]

The Board of Directors are responsible for overseeing the Company's financial reporting
procass.

Auditor's Responsibilities for the Audit of the Financial Statements

Cur chjectives are to oblain reasonable assurance about whether the Financial Staiements
a3 & whole are free from material misstatemeant, whether due ta fraud ar sror and o issue
an auditors report that mcludes our opinion Reasonable assurance s a high level of
assurance but is not a guarantee that an audit canducted in accardance with SAs will always
datect a material misstatament when t exists. Misstalements can arise from fraud or errar
and are consicered matarial If, individually or in aggregate. they could reasonably be
expected to influence the ecoanomic deécisions of users taken on the basls of these Financial
Statemenis

Ag pan of an audit in accordance with 5As, we exercise profassional judgment and maintam
professional skepticism throughout the audit We also:

+ ldentfy and assess the nsks of materal mssiatement of the Financial Statements,
whather due to fraud or emror, design and perform audll procedures responsive to those
risks, and abtain audit evidence that is sufficiant and appropriate to provide a basis for our
opinion. The risk of not detecting a material misstaternent resulting from fraud is higher
than for one resulting from emor, as fraud may irvolve collusion, forgery. intentional
omissions, misrepresentations, or the override of internal control,

= Obtain an undarstanding of intemal controls relevant to the awdit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the Act,
we are also responsible for expressing our opinion on whether the Company has adequaia
internal financial controls with refarence to financial statements in place and the aparating
effectiveness of such controls

+ Evaluate the appropriatenssgs of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management,
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» Condude on the appropriateness of managament's uae of e going concern basis of
accounting and, basad on the audit evidence obtained, whether a material uncertainty
exisis related to evenls or conditions that may cast significant doubt on the Company's
ability to continue as a going concern. If we conclude that a material uncertainty exists,
wa are required o draw attention it cur auditor's repert to the related dieclosures in the
Financial Statements or, if such distlosures are inadequate. to modily our opinion. Gur
conclusions are based on the audit evidence oblained up to the date of our auditor's report.
However, future events of canditions may cause the Company (o cease o continue as a
gaing concern

« Ewvaluate the owersll presentation, sfructure pnd contert of the Financial Statemenis.
ncluding the disclosures, and whether the Financial Statements represent the underlyng
transactions and events in a manner hat achieves fair presentation

Matariality is the magnitude of misstatements (n the Financial Staterments that individually or
in aggregate, maka il prababie that the economic decisions of a reasonably knowledgeable
uger of the Financial Siatements may be influznced. We consider guantitative materiaity and
qualitative factors in planning the scope of our audit work and in eveluating the results of our
waork; and to evaluate the effect of any identified misstatements in the Financial Statements.

YWe communicate with those charged wilth governance regarding, amaong other matters, the
planned scope and tming of the audit and significant audit findings, including any significant
deficiencies in intemal control that we identify duing our audit.

We also provide those chargad with governance with a statement that we have complied with
relevant ethical requirements regarding indecendence, and to communicate with them all
relationships and other matiers thal may reasonably be thought to bear on cur independence.,
and where applicable, related safeguards

Qiher Malters

| in respect of the Thirty kacal operating centres! units of the Campany spréad over two
states, we have conducted an online verification of the fixed sesets of some of those
local operating centres’ units and we have audited the related financial transactional
data’ financial information based on the monthly retums from these local operating
centres/ unite which is centrally maintained in the FinnCub transactional processing
software at the Head Otfce and such retums have been certified and furnished to us by
the managemaent. Our opinion, in so far as it relates to the amourts and disclosures
included in the financial statements In respect of these local operating centres! units, is
based solely on the financial informaton of these local operating centres’ unils as
cerfified by the management
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iij The management has provided for expecied portfolio loss in axcess of the mmimuem
prudential norms of the Fesarve Bank of India based upon their historical experience of
market conditions and associated impedimants ta loan callacton,

iy Interest recognition bas been based on the IRAC norms of the Resarve Bank of India
and congideration of any other expecied slippages in some standard assels based on
reporta of callgction agants on & conservative Dasis

vy We have placed reliance on the aperng balances of accounts which has been
considerad from the audited financial statements of the pravicus financial yaar that was
audited by another auditos.

Our opinion 15 not modified i respect of the above mattars,

Report on Other Legal and Regulatory Requirements

1. As required by the Companes (Auditors Report) Ordar, 2020 (‘the Order”), issued by
the Central Government of India in terms of Saction 143(11) of the Act, we give in the
*Annexure A", a statement on the matters specified in paragraphs 3 and 4 of the Order,
ta the extent applicabie

2 Asrequired by Section 143{3] of the Act, based on our report we report that

al We have sought and obtained all the nformation and explanations which to the best
of our krowledge and belief were necessary for the purposes of our audit;

B} In our apinion, proper books of account ag required by lsw have been kepl by the
Campany sofar as it appears from our 2xamination of those books and proper returns
adeduate for the purposes of our audit have been received from the units not visited
by us, except for aur obsériatic PO theCalan el (el doaPand retention in

clause | {wiy below,

¢} Tha Balance Sheet, the Statement of Prafit and Loss and the Cash Flow Statemant
dealt with by this Beport are in agreement with the relevant books of actount.

d} Inour gpinion, the aforesald Financial Statements comply with Accounting Standards
specified under section 133 of the Act read with Companies (Accounts) Rudas, 2074
as amended
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e} On the bass of the wiitien representations received from the directors ag on March
31, 2028 taken on recerd by the Board of Directors, none of the directors is
disqualified as on March 31, 2026 from being appointed a8 a director in terms of
Saction 184(2) of the At

o |

With respect te the adequacy of the inmernal financial controlz aver financial regorting
of the Company and the operating effectivenass of such controls, refer ta our separate
report in “Annexure B, Our report expresses an unmaodified opinion on the ACeqUAcy
and operating effecinvensss of the comgpany's intarmal financial cortrols with reference
ta tha financial statements of the Company,

@} The provisions of section 187 (16) pertaining 10 managerial remuneration read with
Sehedule V of the Act are nat applicable to the Company

Ry The modification relating fo the manienance and presenvation of audi trail (edit log)
facility and retantion is mentioned in paragraph (b) above

[} With respact io the other matiers to be included in the Audstor's Report in accordance
with Rule 11 of the Companies (Audit and Auditors) Rules, 2014 read with the
Companies {Audit & Auditors] Amendment Rules, 2021, in our opinion and to the best
of aur infarmation and according ta the representations and explanations given to us:

. The Company does nol have any panding litigations which would impact its financial
position ather than what is disclosed in the financial statements. Refer Note 39 (i)
of the financial statements

i The Company did not have any long-term contracts including dervatne contracts
for which there were any material foreseeable losses. Refer Note 30 (xvii} of the
financial stalements

iii. The Company is not required to transfer any amount 1o the Investor Education ard

protection Fund. Refer Note 38 [xwiii) of the financial statemants.

. (&) The management has represented that, 1o the best of its knowledge and baliaf,
other than &3 disctasad in the notes to accounts, no funds have been advanced or
Inaned or invested (either from borrowed funds or share premium or any other
gources or kind of funds) by the Company to of in any other person{s) or entity(les),
including foreign entiies (‘Intermedianies’), with the understanding, whether
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recorded in writing or ctherwise, that the Intermediary shall, whether, dirsctly or
indirectly lend or invest in other persons or entites identified in any manner
whatscever by or on behalf of the Company (*Ultimate Beneficiarias’) or provide any
guarantee, sécurty or the like on befhalf of the Ulbmate Beneficiaries: (Plaase rafer
note 3%00) of ihe financial statements).

(k) The managemant has represented. that, to the best of its knowledge anvd balief,
other than as disclosed in fhe notes to the accounts, ne funds have been received
by the Company from any personis) ar entity{ies), mciuding foreign entities
['Funding Parties”), with the understanding, whether recorded in writing or
otherwisa, that the Company shall, whether, directly or indirectly, lend or invest in
other persons or enthes wentified in any manner whalsoaver by or an bahalf of the
Funding Party {"Ultimate Beneficiares’) or provide any guarantee, securily or tha
like an behalfl of the Ukimate Beneficiares, except funds received under specific
Government schemes from public sector banks for orward landing to target groups;
(Please refer note 38(xi) of the financial statements); and

[c) Based on such audit procadures we have considerad reasonable and
appropriate in the circumstances, nathing has come to our notice that has causad
us to believe thal the representations under sub-clause (a) and (B) contain any
maternal miz-statement,

v. The Company has not declared or paid any dividend on s equity shares during the
year. Therafore, compliance wilh section 123 of the Companies Act, 2013 is not
#pplicable 1o the Company. Preference dividend in respect of 9% Oplionally
convertible Prefarence Share held by SIDBI has been providad for in the financlal
slalemants.

Based on our examinaiian, which inchaded test checks, and a5 per lhe information,
explanation and representations provided ta us by tha management, the Company
has used “FinnCub’ transactional processing software and “TeBy Prime Sold”
accounting sofiware for masntaining Its books of account far the financial year ended
Masch 31,2026

¥l

The Company has used “FinnCub” transachaonal processing software a1 the Head
office and at the local cantres! units and this autput is manually transcribed into the
books of accounts maintained with Tally Prime Gold software. The “FinnCug’
scfiware does nat permit any ‘edit’ feature and only allows transaction reversal
function

o=
[

Ly
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The Tally Prime Gold software used for accounting at the Head Office and for
cansolidating the finarmal information received from the local cenfres’ unis, does

not have a feature of recording audit trail (edit log) fadility or its preservation

For RAY & RAY
Chartered Accountants
(Firm's Registration Mo. 301072E)

é‘_ - ,u,__,lk__ R

i K. Ghosh}

Place. Kolkata Partnes

Mambarship Mo. 059781

Dale: 20,05 2026 LUDIN 28058761 DAGONX4404
AThES

K.
¥ |
aa']
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“Annexure-A" to the Independent Auditor's Report

iReferred to in paragraph 1 under the héading "Report on Other Legal and Regulatory
Reguiremenis” of cur report of even date)

il a) ¢A) The Company has generally mantained proper records showing full particutars,
including quantitative details and situation of Proparty. Plant and Equipmemt (PPE)

(B} The Company is mamtaining proper records showing full particulars of intangible
asses

bB)  Accordimg o the information and explanabons given to us and on the basis of owr
examination of lhe records of the Company, Propery, Flant and Equipment of the
Company have been physically verfied by the management end the physical verification
repart of the local centres! wnite are avallable in the sysiem, Therse were no reponted
discrepancies obsened in the course of physical verfication during the year as par the
feports pravided Lo s in fhes respect by tha management

c)  According fo the information, representation and explanations given to us the Company
has no mmovable propertias and hence this clause i not applicable to the Company

d} According fo the infermation and esplanations given 10 us and on the basis of our
examination of the recerds of the Company, the Company has not revalued ils Property,
Flan and Equipment-and Intangibhe Assets during the year

8} Accordng to the information, represantation and explanations given (o us and on the basis
of owr examination of the recards of the Company as provided 1o us, no proceedings wera
indtiated during the year or pending against the Company as on March 31, 2026 for holding
any benami propery wnder the Benam Trarsacton (Prohibibon] Act, 1988 a8 amended
and riles made thereunser

il &) Tha Company does not have any imnventory. Accordingly, prowvision of clausa 3 (i) (a) of
the Ordar is not applicable to the Company

bl  According lo the informabon and explanations given lo us and on fhe basis of our
gxaminatson of the records of the Company, the Company has mot obtained any working
capital limis i excess of five crores rupess from banks or financial mstiution during the
year on the basis of the securty of corrent assets. Accordingly, provision of clause 3 (i)
[k of the Order is not appiicable to the Company

fii) According o tha infarmation and esplanations given o us and on the basis of aur
axamination of tha recards of the Company, the Company has not mada any invastments

10
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in or provided any guarantees or secunlies during the year to companies. firms or limited
liability partnarships and ciher parties. During the year, 1he Company has gramed loans
af advances in ke nature of loans, secured or unsacured, mainly o 1he lew-income rural,
urban, semi-urban and peri-urban househclds. comprising of ivedihood and other micro
financial services o those population segmeants. With respect to such loans and advances

8) The Company’s prncipal business s to give |gang, and henwe reporing under clausa
J{mijar of the Ovdar is not applicable

by Accordimg to the information and explanations given o us and based on the sudi
proceduras conducted by us, ha Company has not made any Investments, or proviced
any guarantea or sscunty. Hence s clause s Aot applicable to the Compamy.

&l Inour apinicen ard according to the information ard explanations geven to us and on the
basis of our examination of the regords of the Company, in respect of kbans and advances
in tha nature of [nans, the schedule of repayment of prncipal and payment of inberest has
baen stipulated.

Geraral dischosures and significant accounting polices to the financial statements explan
the Company’s accounting policy relating fo identification and classification of Standard
Azssts and Mon-Performing Asseta on the basls of status of repayment or receipts of
principal and infarest amounts on the reparting date with corresponding norms of
prowvisionang for bad and doubths assats. Having regard to the nature of the Company's
business and the volume of informatian mvshved, it is not practicable io provide bem wise
list of assets where irreguiarities o the repayment of principal and interest have been
identified

dl According 19 the imfermation and explanations given to we and on the basie of our
examination of 1he reconds of the Com gy, Ehe total @mount overdus far moreg than finety
days, in respect of loans and advances in the nalure of loans, as af March 31, 2026 15 Rs
14842.09 ['000) (Previous year Rs. #5071 59 ['000)), Manegement has confirmed that abl
féasonable steps have been taken by the Compary for mcovery of the principal and
inberast as slated in the applicabile regulations | barms and conddions of the relevand loan
BOreemeants.

gl The Company's principal business s fo give loans, and hence reporting under clawse
Z0iiljiey of the Order i not applicable,

fi  According to the information and esplanations gwean fo us and on the basis of our
examination of the records of the Company, the Company has not gramed any lbans or
advances in the nature of loana aither repayable on demand or without epecifying any
tarms or penod of repaymant and hence reporting under paragraph 3(ii){f) of the Crder &
ot applicable to the Company

i) According to the information and explanations given ta us, there are no leans, mvestmant,
guaranies and secunty a5 per the provisions of Sections 185 and 135 of the Companies
Act, 2013 relating to loars and advances given to directars/others.

{20 i
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] Apcording to the infarmation and explanatiocrs given o us, the Company has not accepied
any daposit, In famms of he directives isgwsad by the Reserse Bank of India and fhe
provisions of Seciions T3 10 76 or any other relevant provisions of the Cormpaniss Act and
the rulea framed there under

wi) A informed to ws, the Central Govemment has nol prescribed the maimtenance of cost
record under Section 148(1) of the Companies Act, 2013, Accordingly, paragraph 3ivi) of
e Dirder is not applicable (o the Company

¥ii) 8} Apocording toinformation and explanations provided to us, to the records of the Comipany,
ihe Company is generally regular in deposding with the appropriate authorities undispuiad
statutory duses, including Goods and Services Tax, provident fund, employees’ state
iNEurance, iNcome-1ax. eales tax, servce tax, duty of eustoms. duly of sxciss, valua added
tax, cass and other statutory duss applicakds 1o it

According 1o the information and explanations given to us, no undisputed amaunts
payable in respecl of Goods and Services Tax, provident fund, employees' state
insurance, mcome-1ax, sales tax, service tax, duty of cusioms, duty of excise, value acded
tax. cass and other statubory dues wera cutstanding, as at March 31, 2026 for a8 penod of
mona ihan six montfs fam the dale they became payakila,

b)  According to the informaton, representation and explanatons given 1o us, there ars no
disputed siatutory duas as on March 31, 2026, which has mot been depgsited by the
Company

cl The Fallovang arg (he amounts for wich the Company is contingenthy liagle,

[ B . Parliculsrs | Amount (Re'000
Otherg (FLOKS wih BC parners) - (Befer kot 2234 af the Fnarcal 11,358 35
L Emmenes) s L BEW
il ) According to the infarrmation, representation and explanations ghven (6 us and on tha

basis of our eaxaminaton of the records of the Company, the Comoany has nol
surrendersd or disclassd any '.ﬂll.-"-E:lEhnl'I!. pre-.nnusl',' urrecprdasd fg Income In the
books of account, in the tax assessments under the Income Tax Act. 1931, a8 income
during the year

i) &) Aceording to the records of the Company examined by us and as perthe information and
gxplanation given io us, the Company has not defaulted in the repayment of loans or
cther borrowings or in the paymant of interast thereon to any lender during the year

o) Accordeny o the infarmation, represertation and esplanations: goen 1o us and on the

basis ol cur examinaton af the recorca of the Company, the Company has not besn
declared a willlul defauler by any bank or financial institubon ar cther lender

Ll \ﬁ A 12
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ol According o the Infarmation and explanations given to us and on the basis of our
exarmimation of the records of ke Company, term loans aveiled by the Company were
applisd by the Company durng the year for the purposes for which the loans wers
okiamed.

d) Agcording ta the nfarmation, represantation and explanations given 1o ugs and on the
basis of owr examination of the records of the Company. no funds raised on shor-term
Dasis have been used for long-term purpases by the Company

g}  According to the infarmation, representaticn and explanations given to us and on the
basis of our examination of the records of the Campany, the Company Jdid not have any
subsidiary or associate or joint venture dunng the year and hence, reparting under clause
Afix e} of the Order is not applicabie.

fi Atcarding ta the Rformalion, represantation and expéianations given to us and an the
bazis of gur examination of the records of the Company, the Company did not have any
subsidiary or associate or joinf veniure and hence reportng on dause 3x)if) of the Order
s not apoliceble

x| &) According 1o the infarmation, representation and explanations given 1o us, the Company
has not raised moneys by way of initial public offer or further public offer {including delbt
nstrumanis) of term loans and hesnce reporting undes paragraph Alx){a) of the Order is
net applicable 19 the Company

b} Durireg the year the Company has not made any preferential allctment or privale
placzement of shares ar fully or partly converibie debentures

#) a)  To the best of our knowledge and according to the information. representation and
axnlanations given tous, nofraud by the Company or no.material fraud on the Company
has been noticed or reporisd during the year sxcept for some cases of embezzlament
mEappropration at the unit i2vel for which suitable managemsant acticn has been {akan
by the Company for recovery

b}  According bo the information, regreseniation and explanations given 1o us, no repori
under sub-section {12} of Section 143 of the Act has been filed by us or othera in Form
ADT-4 as prescrsed under Bule 13 of Companies (Audit and Auditors) Rubes, 2074 with
e Cantrel Government.

c) According Lo the miformation, representalion and explanaticns given 10 Us, No Cases WerE
received by the Company under Whiste Bliower Policy of the Company

il According to the mformaton and explanations given to us, the Company is not a Mighi
Company, Accordingly, dause 3(xii} of the Crder ia not applicable.

AR
e 13
|
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xiii) 2n tha basis of cur examination of the books of account of the Company and according
to the Information and explanations given to us, the lransacions entered info with the
related parties are in compliance with saction 138 of the Act where applicable and the
same has been disclosed in the Notes ta the financial statements as reqguired by the
applicable Accodinting Standards.

wiv] &) Based on information and explanations provided to us, the Company has an intermal
gudit aystern samed cut in howse which in the opindon of the marsegemenl is
commensurate with the size and nature of its business

<1 There 5 no requirement for intemal audit &5 the Company is below the reporing
thresihold & per (he Act Some in houes imternal audit repants have besn shaned with us
which iz in the form of a checklist of various areas

i) According to the information and explanatiens given to us, the Company has not enterad
info any mon-cash transactions during 1he year with s Direscrs or persons connected
to Its Direclors and hende the provisions of Seclion 152 of the Companies Act, 2013 is
nat applicable ta the Campany,

Wil aj According to the information and explanations given to us, the Company is registered
urder section 45-14 of the Resarve Bank of India Act 15934

&7 According o the mfarmation and explanations ghwan to ug, the Company is carrying on
non-Banking finangial activities with » vahd Certficate of Registration from the Resarve
Bank of Indsa &5 per Reserve Bank of Inds Acl. 1934,

c}  The Company is not a Core Invesimend Company (CIC) ag defined in the regulations
made by tha Resarve Bank of india. Therefore clause (evl) () and (d) of paragragh 3 of
{he Ondar is not applicable o the Company:

di The Company is not a part of any Group and accordingly reporing wnder clause (xvi) (d)
of the Crrder i5 ot applicable

B} According to the information and explanations given to we and on the basis of our
examination of the records of the Company, the Company haa not incurred cash losses
in e fimancial year ard in the immadiatsly precading financial yaar

wwlii] There has been no resignation of the statuiory avditees during the year, Agcordingly
cladse J{xvill} of the Srder is not appicable

xix] According to tha Information. reprasantation and explanations given to us and on the
basis of the financial ratios, ageing and expectad datas of reakzation of financial assels
and payment of firancial liabiibes, ofher information sccompanying the financial

statemants, our knowiedga of the Board of Directors and manageament péans and based
on owr examinaton of the relevant avidenca, nothing has come to our attantion, which

| |‘". .Il 14
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causes us to believe that any matenal uncertainty exists as on the date of the audit report
that the Company is not capable of maeting s liabilities existing at the date of balance
sheat as and when thay fall dua within a period of one year from the balance sheet date.
Wie, however, siate that this is not an assurance 33 1o the {uture viability of the Company
Wa further state that our reporting s baged on the facts up to the data of the audit report
and we neither give any guarantee nor any assurance that all liabilities falling duws withan
a period of one year from the balance shest date. will gt discharged by the Comgpany
a5 and whan they fall dus

xe] @l According to the mformation and explaratons given 1o us and on the basis of our
examination of the records of the Company, seclion 135 is not applicable to the
Company.

According 19 the mlarmaticn and explanatons given 1o us and on the basis of our

b exarminaton of the records of the Company, there are no unspent amounts pursuant 1o
any cngoing progect under sub seclion 5 of sedion 135 of the Companies Act, 2013 that
is required to be iransfemed to @ special account in complisnce with the provision of sub
section & of section 135 of the Companies Act, 2013

For RAY & RAY
Charbered Accountanis
(Firm's Registration Mo, 30107T2E}

oo 7’_‘.
(¥ K. Ghosh)

Flace: Kolkata Fartner
hMembsrship Mo 058781
Crate: 29.05.2026 UDIN: 280507 810AGOMNX 4404
FE R B
,'i" e "3-'-!'.
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“Annexure-B" 1o the Independent Auditors’' Report

{Referred to in paragraph 2if} under the heading "Reponl on Other Legal and Regulatory
Requiremants” of cur repert of even date on financial statements)

Report on the Internal Financial Cantrol over Financial Reporting under Clause (i) of
Sub-section 3 of Section 143 of the Companies Act, 2013 (“the Act™)

We hawve audiled the internal financial conirels over financial reportng of Servibum
Microfinanss Private Limited {“the Compamny”) as of 3151 March, 2028 in conjurction with our
audit of the financal statements of the Company for the year ended on that daie

Management's Responsibility for Internal Financial Controls

The Company's managemeni iz responsible for esablishing and maintaining intemal
financial controls based on the mtermal condrol sver financial reporting criteria established by
the Company considering the essential components of internal contral stated In the Guidances
Mote on Auwdit of Inlemal Financial Controls Cwer Financial Reporting (the “Suidance Nole™
isuad by the Insiiute of Chartered Accountants of India {ICALT). These responsibidifies
inclucie the design, rplementation ard mamtenance of adequate ftemal financial confrols
that were operating effectively for ensuring the arderly and efficient conduct of its business,
including adherance to company's poficies the safeguarding of ite asasts, the prevention and
detaction of frawds and arrors, 1Fe accurady and completenass of the accounting records,
and the limely preparation of relable financial Informalion, as requined under the Acl,

Auditor's Respansibility

Dur responsibilily is to sxpress an opinion an the Company’s intermal financal controls over
financial reporting based on our audit. We conducted owr audit in accordance with the
Guldance Mo Isswed by ICGAI and the Slandards on Awditing prescribed under section
14310} of the Companies Act, 2013, 1o the exfent applicable to an ewdit of intemal financial
contrals, Those Standards and the Guidance Note require that we comply with ethical
requerements and plan and perform the auds to obtain reasonable assurance about winether
adeguate intermal financial controls cvear financial reporing was astablished and maintainad
and if such controls operated effactivaly in all matenal respects.

& ()] -
&,
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Qur audit invetves performing procedures to obtain awdit evidence about the adequacy of the
ivernal financiad controds system over financial reparting and their operating effactveness
Qur audit of intarnal financial controfs over financial reporting incluged sbtaining an
understanding of intarnal financial controls over financial reporting, assessing the risk that a
material weakngss axists, ang testing and evaluating the design and operating effecliveness
of imema! contral based an the assessed rsk. The procedures celected depend on the
auditor’s judgement, including the assessment of the risks of matenal misstatement of the
financial statements, whether due to fraud ar amor

Vie believe that the audit evidence we have obtained is sufficiert and appropriate (o provide
a basie for our audt opinion on the Company'e mternal financial controls systern over financial
reporting.

Meaning of internal Financial Controls Over Financial Reporting

A company's internal financial control over financial reporting 5 8 process designed to
provids reasonable assurance regarding (he reliabildy of fnancial reporting and the
preparation of financial sialements for extemnal purposes in accordance with generally
accepted accounting principles. A company’s int=mal financial contred over financial reporting
includes those policies and procedures that (1} pertain to the maintenance of reconds thal in
reasonabes defall, atsurately and faidly reflact the ransactons and daposdions of the assels
of the company, {2) provide reasonable asswance ihat fransactions are recorded as
necasgary o permit preparsiion of financial stalements in accordance with generally
accepted accounting pringiples. and that recein!s and sxpenditures of iha company ara baing
made gnly in accordance with autherizations of managament and direciors of tha company;
ard (3} provide reasonable assurange regarding prevention of Umely datection of
unauthorised acquisition, wse, or dispositon of the company's assets thalt could have a
makerial effect on the financal slatements

Inherent Limitations of Internal Financial Controls Qver Financial Reporting

Because of the inheremi limtations of infernal financial controls aver financial reparting,
moludging the possiility of coBusion or improper managerneant overnde of controla, mafenial
misstatemants due to error or fraud may accur and not be detected. Akso, projactions of any
evaluation of the intamal financial controls aver financial raporting to fture pericds ara
subject (0 tha rak thal the iIntemal inancial contral cvar financial reporing may bacoma
nadaguate Decauss af changes In conditions, oF 1hal tha déegras of compliance with 1he
policies or procedures may deteriorate

.'.1- _.....'I' 17
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Oipinion

According 1o the infarmation and explanations gven 1o us and based on our audit, i owr
opiron, the Company has gensrally mairtaired, inall material respects, an adequate internal
financial contrals over financial reperting and such internal financial controls aver financial
reparting werea generally cparaling sffectively as of 31st March 2025, based an the infernal
controd cvear financial reporting criteria eslablshed by the Company considaring the essential
companents of internal contrals atated in the "Guidance Note on Audit of Inlemal Financial
Cantrals over Financial Reporting” isued by the institute of Chartered Accountants of India.

For RAY & RAY
Chartered Accounlants
{Firm's Registration Na. 30107ZE)

r
;{::-_-:.-.. -L'—;-—'

(K. K Ghosh)
Flace: Kalkala Parimer
Membership No. 058781
Date: 29 052026 UDIN:26056721DAGONX4404
LYY
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SERVITIUM MICRO FINANCE PRIVATE LIMITED
24/1, Old Calcutta Road, Chowdhury para, Rahara, North 24 Parganas, Kolkata - 700118
CIN: U51909W B1995PTC069463 Email Id: serviium.mfi@servitium.in

Balance Sheet as at 31st March, 2026

Particulars

A EQUITY AND LIABILITIES
1 Shareholders’ Funds
(a) Share Capital
(o)  Reserves and Surplus

2 Share Application money pending allotment

3 Non-Current Liabilities
(a) Long-Term Borrowings
(b) Long-Term Provisions

4 Current Liabilities
(a)  Short-term Borrowing
(b)  Trade Payables
(i) Dues to micre and small enterprises
(ii) Dues to others
(c) Other Current Liabilities
(d) Short-Term Provisions

B ASSETS
1 Non-Current Assets
(@ Property, Plant and Equipment & Intangible Assets
(i) Property, Plant and Equipment
(ii) Intangible Assels

(b) Non-Current Investments

(c) Deferred tax asset (net)

(d) Long-Term Loans and Advances
- Long-Term Micro Credit Portfolio
- Long-Term Gold Loan Portfolio

(e) Other Non-Current Assels

2 Current Assets
(a) Inventories
(b) Trade Receivables
(c) Cash and Cash Equivalents
(e) Shorl-Term Loans and Advances
- Shont-Term Micro Credit Portfolio
- Short-Term Gold Loan Portfolio
- Other Short Term Loans and Advances
fy Other Current Assets

Note |Asat March 31,2026 |As at March 31, 2025
No. (Amount in Rs.'000) | {Amountin Rs.'000)
2.01 106895.12 100280.34
2.02 137856.84 98756.21
244751.96 199036.55
2.03 344308.30 174392.70
2.05 - =
344308.30 174392.70
2.04 433118.64 419374.18
2.06 1446.20 671.55
2.07 6865.01 2802.50
2.05 17867.21 11261.31
459297.06 434109.54
1048357.32 807538.79
2.08
2763.14 2544.52
321.57 480.99
3084.71 3025.51
2.09 70921.47 58950.00
210 1251.26 232.29
2.11 30718.83 16849 48
2.1 - -
243 852.22 -
103743.78 76031.77
212 139987 66 122339.22
211 783127.50 590498.84
2.11 1061.50 -
213 1292.47 1363.68
213 16058.70 14279.77
941528.83 728481.51
| 1048357.32 807538.79

Material Accounting Policies
Notes to the Financial Statements form a part of our report
As per our Report of event date

Firm Reg. No' 301072E

L

KK GHOSH/
Partner
M. No 059781

Dated: 29th May, 2026
Place. Kolkata

1
For and on behalf of the Board of Directors

Eﬁgrtz?:d&;:::untams S AV b TWF“' q M i A R.Lkp\ 03

Subrata Ghosh Rita Ghosh
Managing Director Director
DIN: 07209984 DIN' 07974998

}chta Agiix:/

Company Secretary
Membership No A549497

oD
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SERVITIUM MICRO FINANCE PRIVATE LIMITED

2341, Ol Cabeetta Road, Chawdhory para, Babara, Noeth 24 Parganas, Kolkata - 700112
s L_151m1'ﬁi?|?ﬁlFH'ﬂ§-9+ﬁ-3 Email ld: servibum mFliss el in

Statement ul_Pn:ii-'ln:l Loss for the year onded an 31l March, 2028

Partloulars Pode  LAg ot March 31, 2006 |45 @4 NEM
| We {Amsount in R 000 | |[Amount in Ra. T}
1 | Awsaram From Doarations 714 TTIEGE G0 IR BE
Crihar e 215 1437 0 T AT
7 |Total Revenue 23513194 205711.33
Employess’ Benefil Expenses 2168 45306.05! arEag.ar
Finanoa Cost 247 GUGEE T A0 12
Cepraciation & Amarzagan 208 136648 172864
Lringr Expenses 218 FIGE4.43 2TTE0. 06
Bad el Wiran OFF i BEOE 2 E300,55
Provisicsr. 101 parifoia advanos 28 GE4T, 04 SGE5 43
1 [Total Expenses 18394584 1GTE40. 74
4 |Profir fLaks blons @dcoptionad ssd axiraordinsacy doms and taa (2 - 1) SIEER BT FEOT0.58
§ | Excepiionsl ilerms : -
B (Profit! [Loss) bators extracsdinary Mems and tay (4 + 5) 4268597 07050
T |Extraordnary f=ms - -
B [Proftf [Lose) beforo tak (5 +T) 1263507 JE070.58
ERREE T TESETH
[a} {Curranl Tax Expanss T2AGE 12 TIES 18
o] {(Less) MAT Crack . s
| 2805 12 1185815
{2l | Surent b saperas reladng 1o price years a7 :
[l | Pl il Al B e pnie LRI ] 118583 15
(&} | Deleried Tax 230 1g1B AT {190 B4)
11830, 52 11706 a1
10 |Prali ! [Less) Tor e vaar (3 +3) | FOE0S, 15 2AIEZ 2N
Eamings per Equity Shane 22
Ecpuéy shares of par value " 100 each
Basic .33 351
Mkrdzd 3o 267
Mumbesr of shares used in compuling =amings per shano
Basc 713 L)
hiAad T 1‘35‘?&1’] GEEI
Batmrisl icccunbing Foficies 3
Bleles o he Findncial Siakmignls oem a par o' aur repart For and on béxall af the Board of Dircotors
A3 pent oo Regor of awsni date
Fuor, &
oty A SM voda qu;h :
Firm Reg. Mo 301072E Rike Gingshe.
Subrata Ghosh Rilz Shosh
é jras— Maneging Direchom Bireciar
ek CuM: O720Es04 OIN: G7974558

. Mo QfarE Swota Aganwal
Cormpary Sacretary
Memberdhip Ho ASE507

::ﬂlmsn @ p‘ ;a‘.-l-r-‘

Dab=d . Hth ey, I3
r-B.'I-E:- Molota
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SERVITIUM MICRO FINANCE PRIVATE LIMITED

24/1, Old Calcutta Road, Chowdhury para, Rahara, North 24 Parganas, Kolkata - 700118
CIN: US1909WB1995PTC069463 Email Id: servidum.mfi@servitium.in

1. The above cash flow statement has been prepared under "“Indirect Method" as set out in the accounting standard (AS-3) on "Cash flow Statement”.

Cash Flow Stat, it For the year ended 31st March, 2026
Particulars As at March 31, 2026 As at March 31, 2025
(Amount in Rs.'000) (Amount in Rs.'000)
A |CASH FLOW FROM OPERATING ACTIVITIES:
+ |Net Profit before Tax 42685.97 36070.58
Add:
Depreciation & Amortization 1366.45 1728.64
Provisions fer portfolio advance 5847.04 5665.43
Provision For Expenses 51.00 -
Provisien For Income Tax 972.96 265.11
Less:
Adjustment of Income Tax Liability of Earlier Year 4.77 -
Non-aperating income - -
Operating Profit before Working Capital Change 50918.65 43729.77
Adjustment for
(Increase)f Decrease in Operating Assets
(Increase)/ Decrease in Micro Credit Portfolio (208498.01) (74270.50)
(Increase)/ Decrease in Gold Loan Fortfolio (1061.50) -
(Increase)/ Decrease Other Non-Current Assels (852.22) -
(Increase)/ Decrease in Other Current Assets (2094.22) 618219
(Increase)/ Decrease in Trade Receivables - -
Increase/ (Decrease) in Operating Liability
Increase/ (Decrease) in Trade Payables 774.65 (1267.59)
Increasef (Decrease) in Other Current Liabilities 4062.51 (3229.30)
Cash generation from operations before tax and extra-ordinary items (154750.13) (28855.44)
Less: Direct taxes paid 12895.12 11899.15
Cash generation from operations before extra-ordinary items (167645.25) {40754.59)
Add: Income tax refunded - -
Net Cash Flow From Operating Activities (A) (167645.25) (40754.58)
B |CASH FLOW FROM INVESTING ACTIVITIES:
Purchase of Fixed Assets (1425.65) (2507.54)
Sale of Fixed Assets - -
Decreasel(Increase) in Investment (11585.97) (7881.31)
Increase in long term advances - -
Capital Werk in Progress N =
Nel Cash Flow From Investing Activities (B) (13011.62) (10388.85)
C |CASH FLOW FROM FINANCING ACTIVITIES:
Issue of Share Capital 6614.78 25510.00
Share Premium 10385.20 6061.00
(Decreass)/Increase in loan from Schedule Banks 22312021 332201
(Decrease)/Increase in loan from FI's & NBFC (39460.15) 52067 96
(Decrease)/Increase in loan from Directors - (1600.00)
Adjustment of Reserve and Surpius (2354.73) (1570.88
Net Cash Flow From Financing Activities (C) 198305.31 83790.09
Net Increase or Decrease in Cash and Cash Equivalents (A+B+C) 17648.44 32646.65
Add: |Cash and cash equivalents at the beginning of the year 122339.22 89692 57
Cash and cash equivalents at the end of the year 139987.66 122339.22
Components of cash and cash equivalents
Cash in hand 165.69 540.04
Balances with banks 39611.18 46422.49
Other Bank Balances 100210.78 75376.69
Total cash and cash equivalents (note 2.12) 139987.66 122339.22
Notes:

For, Ray & Ray

As per our Report of evenl date

Chartered Accountants
Firm Reg. No: 301072

K K GHOSH
Partner
M. No 059781

Dated’ 29th May, 2026
Place: Kolkata

Subrata Ghosh
Managing Direclor
DIN: 07209984

Sweta AgarWal
Company Sceretary
Membership No. A54997

For and on behalf of the Board of Directors

§wtorrola s o

Rita Ghosh
Director
DIN: 07974998
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SERVITIUM MICRO FINANCE PRIVATE LIMITED

24/1, Old Calcutta Road, Chowdhuory pam. Rahara, Morth 24 Parpanas, kelkaga - FOOLLE
CIH: USTHE W BT WEFTOGES Email 1d: ssrvitiom. mf#@servitinm.in

4.1 CORPORATE IMFORMATION:

An par he canBicaie of incomparabion ieued by e Meidy of Corporale Affains, Gowarmmant of India on Sth May, D@2,
rexren af the company hos bsan changed from Sundlag Merchasts Pyt Lid, fo Sereitsm Mizro Firance Privats
Limidted

Cartificatd of Raysiration (B.05.03390) as NBFC-MF| msued by tha Resarss Bank ol India [RBI] on EUs May, 2003 @0 i
Ferel ol Berviliuen Micro Finanes Privabs Limdisd

1.2 BASE OF PREPARATICNG
Tha financial statements of the Gompany have beem prepaned in aocomionos with generally socepled accounBing
peinciples in dndia Indlan GAAP) which comply in all maienal aspecks with the Accouniing Standards, includisng ths
Coampanies [Accounting Stardasda) Rubes, 7008 |88 amardied), spacifed under Section 143010 of B Companiss A,
2013, ead with the Companies [Acoounts) Rubes, 2014 and provimions of s Resarns Bank of ind s (REl) sppiceble o
par Mastor Directions - Mon-Banking Financal Compasty =Mone Sysbemically impotant Mon-Depcsil 1aing Compary
{Resarve Bank) Directong, 2015 igsued vida Notification Mo, DNER. PD. 007310, 11853015617 daited Sepieenbar 01,
2016, ns amendad from fires §a fires (the MBFC Maater Diseciions, 20167

The finarcial $tesenants have bean prmpared under fhe histonical cost convention on an aoonual basls, 2s a gaing
corcem and are consiEsend with B applicabla Accoening Sterdeeds spechied under Saction 133 of the Act, read with
Aula 7 of the Companies. (Accaunta) Rukes, 2014 amd comply wilh the Accaunting Siandands SEeued by e Wi of
Charened Accountants of Indla {|C.00) o e edent applicabls, sucapl nismst 66 non-pecfamming loans thal and
recugnizsd on reksalion and sxcept a5 otharsse stated and stpulxied in the diections issusd by the Ressae Bank of
Ind i {PUET) For Mon-sysbtarmaticaly kmponani Non-Banking Framcial (Mon = Depesit Acoepang or Holdng) Companies
Prnmerdial Horme {Resans Bank) Diractons, 2016, Mester Dinkction= Resena Bank of incia (Hon-Banidng Finandial
Compasy-Soale Based Fegulstion) Dinecions, 2023, and clbwe disctions from Gma io tme. The acocuniing pofoes
appkad by tha Gompany ane consicient with thoss appled in e peeacus wears,

An assed of ek ity b5 o pecively cassified as curmenl when i i espaciig (5 be malsed o setfied in the company's
naireeal epsrating cycle of wilnin 12 manths from the reporing dete, Currend aasals and Rabilling includs oxment porscn
of nor-curmant asssls &nd non- cament labiites respeciwaly. Al pther astets arad Babiiies are casedfied &3 non-Qament
as requined by Scheculs [0 of the Comparnies Ao, 2043,

[MATERIAL ACCOUNTING POLICIES:
13 USE OF ESTIMATES:
The preparation cf the firamdal etalssnenls W confarmily Wilh GAAF reguines the BMonagement b mahe salimsies Snd

sspumptians Tt affec the reporied batances of eeal and lisbidfes and dscosures relating o continganl Eabilties st o
e b of he Enanclal slatements and reporied amocunts of ineofe Bnd axpansas dunng the perod.

This Managesrent belives that te ssfmates uisd n preparaton of the financal slatements sare prudent 8nd ruasonabis.
Fulyre spsulis cosld differ dus 1o thess eslineles ard e difeences betwesn the oclual rewils 864 the aslimites ans
TeGagn aRd N he pariods mowhich the resals ane krsywn | matenelise During the year e menagesan] had not mads
sevp aslimatas, hance no impaiment loss bess meognined far tha assats and no contingant Eabiity P b pooyidad.

14 [NVESTMENT:
I vt that are: rendily neafisakle and inlanded o be kafd for not moes than o year sbe ciadsdied A8 camen
Evaiimanin, Al pihar ireesmesi ars chasiingd as Long - e invesimant. Surmend inveeimente e chrmad of ewer of
cost g tai valss delammined on an individusl iveeatmant bagis, Lang-term imesiments aro carmied at cosd. Provision
Far diminulicn in B v ke of long bemm imvestments is made anly § $uch deding & other than lemporary in nabea i e
opiniom of B inan e

15
fmssninnas ars valued 3% waighied Sweage cost @0 the nol reabestle value aftee previding for oheolesoance ant ciher
Irasns, whers consicessd necesaary. Coslincludes of chargas = buinging The gooda (o the: point of sale. Wark-in-
progress and finshad goods inchade approprasls properien of SvaMaats. B o A Y lpg

= 03
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1.8 BEVENUE RECOGNTION;

g fram Sennes

Paverme is recogresed io the axdent thal it i probabida fhat the sconamic becwefils will fow o the Company and the
rvenuR can be nedably measuned, The Compamy follows e guidelines applicable 1o NBFC- MFI, a5 issusd and
rradfiad froen Gme io me by the Resens Bank of Indi, in respect of income racogaiion and provisloning negquirsments
fiar nonepesfonming assets.

L indmresd incode o pomfelio lans & recognised in ta Slabement of Profitand Loss on a lime proportion basis taking inlo
wecoaint the sl gulstanding and e rales applicabls, sxoept in the case of non-performing assets CNIPAYS") whana il
= recogmised, upan noaliation, a8 par the rebevant pruderiial noms presoribed by the RBL Ay suth intofms reoogrised
palore tha Aaael bacama non-pariamsng and remsicng unrealised am evarsed,

Il irdd ekt in o on depoiis wilh banks i recognised on a time proporbon basis. takdng ino aocound the smount

iiL Proceesing foco aic recognised as income upfront when i Ealls dus,

. Incame from servicss reedared in connechian wih feafs given on behaff of banks io sul-help groups arganised /
maniored by the Compary are recognised on accrual basis as and when such services ae rendered,

Qihar hoconme,
Imerest and cthar inoorma |8 acoountsd o ooonsal bass,

LY EROPERTY. PLANT & EQUIRMENT (PRE)

Fioed s are stabed at historical coat iess accumulatad depraciaion and impaimnant iases, If any, Coel comerises
the: puarchase price and any dirsctty stirbuisbie coat of bringing the sset io e werking condition for the intanded use.
Ay e discounts and rehabes are deducied in affving ol pufchass prics

Gain or kspis arfsing bom desscognition of fixed assals are messured as tha differerce bedwoen She net disposal
proossds and the camying amount of the sssets and are recogrisad in the stalement of profil and loss whaen o assel s

1.8 WTANGISLE FINED ASSETS:

Intargitls assats acopuired ssparsiely ane wesouned om nitial recognition et cost. Foliowing nlial recognilion, riangbls
Besets ary carrnd At cost less eccumulstsd amontization aed sccumuiated impakment ices, i any. The cost of an
ifvtargi bhe didel compaises (s purchase prce, including acy mport duties and oifer oms and sy dirsctly attrbutable
mnpandiiune on rakieg the assal medy for s nlended w2s and Pt of any irede dacounis and mbaies.

1.9 DEPRECIATION' AMOR TH5A TICN

Dwprecalon on tangibls fised ssisds. aesapt stharsise shabed has besn peovided a8 par Scheduls 1l of e Companias
At 701 3 on writhen down valul meifad o the eclimaded usaldul Bie of the psset which ane ganddally i Sooordancm
with thosa spacified in Scheduls Il of tve Companies Act 2013,

1.90 IMPARMENT : ‘

The camying ameunts of assels are reviewed at sach balance shest dasa to daterming f fhere s any indication of
impairment based on inkemaldiemal fectors. An impaemant i55s s recogricsd whergver the camying amoerrl of an
asaal munnnds s ecoversbis aeaunt which s the greater of the 2sse0s pal soilng price and value in use. in asssssing
fha valus in usa, the sstimabed filurs sash iows am dscouried o their predent valu wSing & pre-tax decounl rale et
reflacts cumant market assessment of the Hims valug of money and risks spsciic ko the sl H 8t B balamon shael
dote there is sn indication that o previously assessed im pairment eas ra longer axiste, B the recovarabla amound of
this nssat @ resssssasd subjact o & madmeam of depreciabed historncal cost

Aftes Impasrmand, dapraciation s provided on the mvised camying amaunt of the assel oved it emaining usefd iife.

1.1 BORROWING COFT co
Borrcrwing cosbs includés RNt which s recogrised on ime propartion basis tking inlo sccourl Th amourd

oulstanding and B rabe sppbeabls on e bomowings . Procasting faas and ancillary fees incurred for arangamant of
b moradngs from banks: end Erdncial muhasons oo cheged off up-iront o stabsment of grofil and less.
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SERVITIUM MICRO FINANCE FRIVATE LIMITED
24,1, O0d Calcutta Rpad, Chawdbury pars, Babara, Maorth 24 Parganas, Kolkats - P00 1A
CIM: USSrW B SSRGS Bl 1d: servitinm miilsorvitium. in
112 EMPLOYEE BENEFTS
Foatinermani Danalil in he form of provident fosd in 8 defired contributian schemra. Tha Comaeery has no sbEgatian, olwer

than e contribulion payable undar the acheme The Company recognizes contribelon payabis 1o the peovicent fund
krhemma 38 eapardibitg, when an employes rendess the refated service.

Medical benefits as apphcable under the staliary Ermployeas Stala insurance [ESI1) achirse & mondly conthbulions
duposited undar his stk with na Burther sbligelion on te part of S Company,

Grahuty ity i & dalined barafl sbiigaien maintaned with B Lfs Inourmnce Comparation of Indis and & prauides t
of (e Eaais of Bn scfupral valualion of propcied unil <oedd mathod rade ot the end of each pened. Rcluanal gaing and
lnsans Tar defined Banall phie 50 meognaad i ful i hs pased in which ey coour m The stetemant of profil and loss.

Leaes entilemsni @ not canmed foraard @ 6 & De ecing uished wilhin §e gama finascial pear.

Shor sm compensated absances are provided for bosed on estmaics

1.13 TAXES O INCOE:
Lurrent fox
Currand hae & e amount of By nayabbe on e aable mooms far the year a3 delemined in aooordaron with
prenvigiaona of Hs incoma Tax Aot 1964, Tre S rafes ond B lnes used to compete the amount of e ane thase that ae
anackd a7 aubalanbivaly enacted &3 at tha reporting date

eHirpuierinen . ey P e (NI T

Minmum Alemate Teo (BAT) is acoounisd for in Sodondan o with (5 Aws which gia e o Riuns aceromic banadis in
Heg fesrm of 1oy cvedit againat which Burre rrome bx Eabity i sdjassed and & recognesed 52 an 3asal in e balance
shael.

Dafrra fax:

DR b is racognised on sming differenoes, being T diferences between e lxable mcome &nd the sccouning
initaee T anginata In one perod and ane cipable of reverss in one of moe mbssquant perieds. . Defermed B s
measuned w2ing i tae rabes snd the lax ws enacied o Substanlisly enscled ag 8 he reporting dale, Defesmed tax
liabeblims son pacagrimad Tor g1 tming diferanoes. Defetred bax assels i respect ol unstsored dapraclation and camy
foramrd of Inssas s rescaeiesd anly if ars i vimual carainty it theos will be sulficient haers 120k income
aaiabls 1o reafies aisch Assats

The camying amount of defefned 182 sieats & rmvkswed ot each reporting dats. Tha Compesry ardes-clwn Tha caming
e of datared X ekt 1o e aabanl thel € is na ooges masonably certan or wilua By cansn, &S e cass may be,
Hgw.:“hrlum-‘Mihhm-.ﬂlhmm@mmddwhxmuﬁhl'HH!M-ﬂ Ay gy wariie:
et iR resRrsed B0 The adend hall Il besosmes reasenably cartain or wricaly certain, &5 the Gas mayte thai suliciert
Turture 18 xabie income will be pvsiablo.

144 EARMMNGS PER SHARE (EFS:

Basic EPE . 3
Basiz eeamings per shane is compuled by dividing P paofil § [oss) after o2 (Fchding 1o ezttt effecl of exiracsdingry

werra, i1 any) by e waghied Sverage pumber of ecuty shares oulslanding cureg the year.

Dilyiresd EPS

Cibmmdc s nifegs pae 5hame s computed by dividing the peofit § (loss) afver 15 (ncuding tha post tax atect o
gwtrmordinary Hems. il any) as adusied Tor diidend, imerest and oifer GhaI006 §0 SUpERSE or incorme relaling 1o tha
diiTvie poterEal BaUy shanes, by the sekghied sverage number of equity $hams consdened for deriviceg Bddic aaming
par share and Lo weighted averags numiss of squly shams which couid have Deem (ssued on Lhe canvion of Gl

dikstve poientisl equily shans. Ao - -..ll-_l_" [_l

it Rike. clogh
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145

Chssiication of Loans will be in accordance wilh the releyvant NBFC Mesier Brections for bon-Banking Financal
Company — Micro Finance Kl (MBFC-IMFR)

1.8 PROVEAINAG O L OA N PORTEQE G
Prowision on poffolio nand ane racs & T iher of manageren] esamales o 35 par e min MU provsion e ed
a5 par Bl relavant NBFG Magler Direclicng. a8 amended Rom ime o ime. Tha Maragemen] iroata a lsan 84 overdus
a5 500N 36 A pcheckufad inptalmant ia faiked

Frevdsien on Mansged porkdio 8 meognined on the same basie as the Sompany's oan pomobs Bubjs=t & ha max mum
RN eE given m reipsct of eas arangemenis

Haos-paritamning lans am wiithen off wien B prosgect of eoovery is comdesd remote 35 per 1he manageenaint
B lnTuaad

147 LEASES
Loasas, whiars ths lasor afecively midaing substangally all b kg and Bsashits of ownamhip of the leessd Serm e

claszified ax cperating mace. Dperating leace paymanis are recognised 23 60 Sapansa in e alabemsnd of profi and los
ena sirsight-ine basis cwer the leaes e,

Rantdl agresments ane nod consdensd & Lease unless speofically merioned

1.18 PROVIEIONT AND CONTHRENCIES!
A provision is recognised when the Company has a peesent obigaton as a resull of past everds. and I i probabie that an
pulfiow of nescuroes ermisodying eoonomic besedits will be regquined o sofio e obiigation and that & reliabie estinetae
can ba made of tha amourd of obigadion. Provisions ane not discounled o thelr present vakse and ara delsrmingd hased
on the bast esfimate requised b 5efa the obligation a1 the bafancs sheat dalk. Thase asimatas. ara mviewsd &t aach
Balancs 3hoot debs sned Scliaied ju raflect thee curant bast ashmales . Provisions and Ezbiitiss no longer racuined, am
writen back aher 3 yrars
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SERVITILM MICRD FINANCE FRIVATE LIMITED

24, Oid Calcutta Aoad, Showdhury o, Ralses, Bork 24 Panganas, Eokata - 00118
CIN: US1905WE1 SREFTCORMES

Anmesiee fo Note-2.01 {v)

Annesure 1

Cwiaila of Sharebolding ss on 3151 March, 2025

Maima PAR Ty af Hiimbar of Face Value Percaniage
Sharehoiding | shares heed | (amount - Re. ' B00) | Shasehclding
A Datails of Equity Bhare
Banani Sarkar BrSPSAC0TE Equity 13170 131'.-I'E} 1.71%
Bipul Saha AWAPEIIITA Equily 270000 2780.00 5%
Bzt Sarkar COGPELI0aF Eqisty 300 4500 0.08%
Chandrani Gfhosh BRWPRI180E Equily 50000 S00.00 0.65%
Kuinas Mondsl BPPPM4S2TA |  Equily 13800 136.00 0.18%
AFOPMBZ00E Equity 25500 265 Ol 0335
AMPPCEAEIC Equity ZT0040 ETR0 50 3 83%
BCWPCTE@0G | Equity 26000 260.00 0 3a%
CFIPETTE4A Equity | 40600 406 0 0.65%
AMIPGISTTE Exquity 150262
it 213114
AKLPES1T Equity 52100
_ATYPGASISE | Euly 218385 3
AKNIPLA2500 Equity FEE .0 .
AEYPGZIQP Euicy 2450843 24538 42 1,565
AGMPGIEEAM Equity | 1440577 14405, 77 B.73%
CHIFGATOAG Equity BETO0 B57.00 1.26%
|Sardeep Ghesh AIDPGI508) Eduiy T 347.00 BAT%
|Sardpra Sinha Poy AVHPRATIC Equily 4300 43,00 .06%
|Suricy Gupta AFJPOBMOE | Eduiy 32500 325.00 0.42%
Shiban Saha COVPSSE4iK |  Edquity 316400 3164.00 4.11%
Sulrata Ghoeh AMIPEIIGEL Equity TaT434 737434 .56,
Susdipda Chakrabory ADJPCATETG Eruity 184450 1844 ED 2.40%
Swapan Kumar Ghosh ALPPGIELIF Equity (B 1200.00 1,565
Tigtash Foy ERAPRAOGA Enuity 4300 4300 0.06%
SERVITIUM BC FVT LTD AHFTEIRTF Equiy BE147H 8514 78 8,00
Total Equity Share TEHSE 2 76028 12 108%
Detyils of Prefercnce Share
Smal inciusiian. | |WMBLSMDON  |OCPS ED 3000000 00%
Curvailopiment Bank of India
(SIDa)
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Servitium
Micro Finance Private Limited

Registered & Correspondence Office:
24/1, Old Calcutta Road, Chowdhury Para, Rahara, Kolkata - 700118
@ : 033 2568 1845 &) :servitium.mfi@servitium.in & :www.servitium.in



